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ABSTRACT   
 
Dika Hayu Ferilia. 2017. A Study on Communication Strategy Used by Student of 
English Conversation Club Extracurricular of SMA N 1 Karangrayung in 
Academic Year 2016/2017. Thesis. English Education Department, Islamic 
Education and Teacher Training Faculty. 
 
Advisor : Hj. Suprapti, M.Pd 
Key Words : Communication Strategy, English Conversation Club 
Extracurricular. 
 
This research is about a study on communication strategy used by student of 
English conversation club extracurricular of SMA N 1 Karangrayung in academic 
year 2016/2017. The objective of this research is to know the types of 
communication strategies used by the students.  
In this research, the researcher attempted to use qualitative research that 
employs descriptive qualitative method. The result tends to focus on the deep 
meaning of the dialogue’s quality rather than the quantity of number. The data of 
this research are taken from the utterances in conversation by the students of the 
extracurricular. There are two instruments of this research. The first is the 
researcher herself who collects, analyses, and presents the data findings of the 
research the draw a conclusions. Moreover, the second instrument is the 
researcher used audio and video recorder to record the students’ performance in 
the English Conversation Club Extracurricular class. The researcher applied the 
trustworthiness of the data to obtain the valid data from the data resource.  
The result of this research, the researcher found 81 students’ utterances that 
could be categorize as a type of communication strategy and there were seven (7) 
types communication strategy from the five times observation, those are message 
abandonment, circumlocution, approximation, literal translation, code switching, 
appeal for help and use of filler/hesitation device. The most frequently used type 
of communication strategy was use of filler/hesitation device. Use of 
filler/hesitation device here got the highest number with the percentage of 39.6%, 
or as many as 24 utterances. 
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CHAPTER I 
INTRODUCTION 
 
A. Background of Study  
Communication has become an essential of human life. There are many 
ways that people use to communicate to each other. For example people do 
a communication to deliver information, messages, opinions, speech and 
thoughts. Moreover by having a cooperative communication, people can 
build and maintain their relationship with their group and society. To realize 
the main instrument of communication, people need a language as the tool. 
Lyon (1981: 18) defines that language is a symbol designed for the purpose 
at communications. People not only express their idea, but also keep a social 
relationship among others. Meanwhile, Wardhaugh explains that “Language 
allows people to say something to each other and express communicate 
needs (Wardhaugh, 1992: 8).  
In the recent years, English as the foreign language in Indonesia is 
learned seriously. Because it is the international language that is used to 
communicate with all of the people in the world, so they have a good 
prospect in the international community. English has been regarded as the 
language which will lead Indonesia into the world arena through the process 
of internationalization. For this reason, English plays a great role in 
education and it is recommended that learning English should start as early 
as possible.  
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Recently, English become important. Since it is important, English is 
taught widely at formal school starting from elementary school up to 
university. English has become a foreign language subjects in Indonesia. 
According to National Education System of Indonesia that is the Act of the 
Indonesian Republic Number 20 Year 2003 Article 37 Verse 1. “The 
education of Elementary, Junior and Senior High School have to 
accommodate: Religious Education, Civic Education, Language, 
Mathematic, Natural Science, Social Science, Art and Culture, Physical 
Education and Athletics”. (Bidang DIKBUD KBRI Tolyo : 14-15) Materials 
of language study include Indonesian language, regional language, and 
foreign language with consideration: Indonesian language is the national 
language, Regional language is the learners‟ mother language and Foreign 
Languages, especially English is an International language which is very 
important in globalization era for communication.  
The learners of languages are beginning to realize the benefits open to 
those who can speak foreign language, especially English. Those who know 
English better seem to attain a greater success in their study career and have 
more options in life. In addition, there are some schools or maybe 
universities that implement some programs to improve the students‟ 
knowledge about English, some of them are there are bilingual schools and 
there are English Extracurricular programs. According to Erin Massoni 
(2011:84):  
Extracurricular activities are activities that students participate in and 
they do not fall into realm of non-formal curriculum of schools. They 
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are found in all levels of school. Extracurricular activities are totally 
voluntary so students that do not want to participate in them, they do 
not have to join the activities.  
    
Every extracurricular activity has positive effects to students on 
education. Students who participate in extracurricular activities will see an 
improvement in their academic and life skills, including discipline, positive 
attitude toward school, goal-setting, team-work accountability and 
responsibility. Keser, 2011, in Bîrzéa and colleagues, 2004: 812 stated that:  
Extracurricular activities are part of non-formal curriculum and they 
range from visits to different settings and institutions, school 
exchanges, voluntary work, and student organizations to student clubs 
and projects outside the school. They may take place after and during 
school programmers and both in and out of school buildings. 
 
 English extracurricular such as English Conversation Extracurricular is 
one of programs that some schools used in order to develop their students‟ 
understanding about English especially in speaking. It is difficult for the 
students to develop their speaking ability because of the absence of natural 
input in the environment outside the school. Their exposure to English is 
intermittent and mostly in the classroom setting. As a result, most students 
are still unable to use the knowledge that they have learned in the classroom 
in real situation outside the school.    
Some students may have better communication abilities but some 
students may not. Dealing with the reality above, learning how to be a better 
communicator is important for all of us. Better communication means better 
understanding of us and others. Moreover, it is important that people should 
understand what they are trying to say. Practically, students face difficulty 
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in covering their message, especially in second language. This phenomenon 
not only appears in second language (L2) learners but also in English 
Foreign Language (EFL) learners. English Foreign Language (EFL) learners 
generally managed to overcome the difficulties by employing what are 
known as communication strategy (CS).  
There are some experts who define Communication Strategy, Færch 
and Kasper (1983) define “communication strategy as potential conscious 
plans for solving what to an individual presents itself as a problem in 
reaching a particular communicative goal”.  
English Foreign Language (EFL) learners sometimes try harder to get 
appropriate words when attempting to communicate their meaning. The 
ways in which an individual speaker manages to compensate for the gap 
between what he/she wishes to communicate and his/her immediate, 
available linguistic resources are known as Communication Strategy (CS) 
(Bialystok, 1990).  
In addition, communication strategy is defined as a “systematic 
technique employed by a speaker to express his/her meaning when faced 
with difficulty” (Dorney, 1995: 56). The word difficulty here may mean 
lack of vocabulary and basic grammar of the target language and there are 
twelve types of communication strategy.  
From those explanations above, it can be concluded that 
Communication Strategy is about a strategy that is used by people when 
they speak and face difficulties in delivering their message, and here the 
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researcher generally agree that the main purpose of CS is to deal with 
communication problems.   
According to the explanations above, in this research, the researcher 
observed the EFL learners in English Conversation Club Extracurricular 
(ECC) of SMA N 1 Karangrayung, Purwodadi. The researcher tried to find 
out the types of CS made by the learners. The researcher used the theory of 
Communication Strategy proposed by Dornyei as the main research theory.  
SMA N 1 Karangrayung, Purwodadi has some extracurricular, one of 
them is English Conversation Club Extracurricular. Learning at English 
Conversation Club Extracurricular of SMA N 1 Karangrayung, Purwodadi, 
force the students to always practice conversation in English. This 
extracurricular always held on Wednesday. Here, the students are taught 
how to practice conversation well in English with others. The activities in 
this extracurricular are conversation, role-play and sometimes debate. 
Sometimes the teacher used audio speaker that contains of a native‟s 
conversation as a media. Sometimes, the teacher invited a native speaker to 
come to this extracurricular so that the students could practice directly with 
the native speaker. This extracurricular also has a program at the end of the 
year to go to public tourism such as, Prambanan Temple, Borobudur Temple 
and other public tourism to find out a native speaker and practice a 
conversation with them. From those programs, hopefully could increase the 
students‟ speaking ability also could build their confidence to communicate 
with native speakers.   
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The researcher had conducted an observation in English Conversation 
Club Extracurricular. The researcher observed the way of English 
Conversation Club Extracurricular members in communicating with others 
using their foreign language (English), because some of them did not have a 
good communication, they have their own way to overcome their 
difficulties. Even sometimes they did not realize that they apply certain CS 
in their conversation. For example:  
A:  “Ok, thank you very much for your time. And the last can we..... (The 
student uses his hands and acts like taking a picture with camera).  
B: “Did you mean take a picture?”  
A: “Oh... Yes. Can we take a picture together?”  
From the example above, it could be seen that “A” tries to anticipate the 
difficulties by using non-linguistic resources that is gesture. Here, 
unconsciously “A” applied a CS called Use of Non-linguistic Means.  
Most of members of English Conversation Club Extracurricular of 
SMA N 1 Karangrayung, Purwodadi had a same reason to join in this 
programe in order to get better understanding about English especially in 
conversation or speaking. Concerning with this reality the researcher 
identified the Communication Strategy used by the students of English 
Conversation Club Extracurricular of SMA N 1 Karangrayung, Purwodadi.  
The reasons why the researcher conducted a research in the English 
conversation club extracurricular of SMA N 1 Karangrayung are because 
the accreditation of this school is “A”. This extracurricular also has some 
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programs as the researcher mentioned before, to increase the student‟s 
confidence to communicate with others and these extracurricular concerns 
with conversation so that the students always practice to speak English so it 
is possible for the researcher to find out and identify the communication 
strategy used by the students.  
Based on the phenomenon above, the researcher is interested in 
conducting the research entitled: A Study on Communication Strategy Used 
by Students of English Conversation Club Extracurricular of SMA N 1 
Karangrayung in Academic Year 2016/2017.  
B. The Identification of Study 
Based on the background of study, it can be identified that there are some 
problems: 
1. Some students may have better communication abilities but some 
students may not. 
2. Students sometimes try harder to get appropriate words when attempting 
to communicate their meaning. 
3. Some students sometimes have a low motivation to join this 
extracurricular. 
C. The Limitation of Study  
In order to avoid too many study and explanation of the problem, the 
researcher limited the focus only in the conversation class of English 
Conversation Club Extracurricular of SMA N 1 Karangrayung, Purwodadi, 
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and the researcher focused on the communication strategy used by the 
students when they performed in this extracurricular. 
If the researcher did not limit the study, there would be too many and 
too wide discussion that could disturb the focus of this research. Too wide 
discussion could lose the main purpose of this research.  There were many 
senior high schools in Karagrayung, Purwodadi region. Then the researcher 
limited it only in the SMA N 1 Karangrayung, Purwodadi because this 
school was good enough, the accreditation was “A” and this was the only 
senior high school in Karangrayung region that have extracurricular 
program about conversation. 
D. The Research Problems 
What are the types of communication strategies used by the students of 
English Conversation Club Extracurricular of SMA N 1 Karangrayung in 
academic year 2016/2017? 
E. The Objective of Study  
In general, the objective of the study is to know what types of 
communication strategies used by the students of English conversation club 
extracurricular of SMA N 1 karangrayung in academic year 2016/2017.  
F. The Benefits of the Study 
In this research, the speakers who want to speak English and face 
difficulties can read and learn the strategy to communicate in English, so the 
communication can run well and for learner can express their meaning 
easily when they want to speak English everywhere, especially in the class. 
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It is also useful for the teachers who teach English, it will help them to 
improve the way they teach communication in the class.  
For the school the researcher hopes that this study will produce more 
active and successful students. It will bring more achievement as well. 
Another benefit is that this study expected to show school students‟ how to 
communicate with others. It will build a good communication of students. 
When the study is finished, it is expected that this study will benefit the 
senior high school of SMA N 1 Karangrayung, purwodadi and it will 
hopefully provide the ECC Extracurricular more successful method to gain   
students‟ communication strategy.  
G. Definition of Key Terms 
1. Communication 
According to Keyton (2011) in Lunenburg, F. C (2011), 
communication is the process of transmitting information and common 
understanding from one person to another.  
2. Communication strategy 
A Communication Strategy is defined as “a systematic technique 
employed by a speaker to express his or her meaning when faced with 
some difficulty” (Corder, 1981, in Dornyei, 1995: 56) 
3. Speaking 
According to Brown (2004) states that speaking is an interactive 
process of constructing meaning that involves producing, receiving and 
processing information English conversation 
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4.  English Conversation  
Goffman (1976: 264) offered the following definition:" Conversation 
is restrictively defined, might be identified as the talk occurring when a 
small number of participants come together and settle into what they 
perceive to be a few moments cut off from (or carried on to the side of) 
instrumental tasks; a period of idling felt to be an end in itself, during 
which everyone is accorded the right to talk as well as to listen and 
without reference to a fixed schedule and no final agreement or synthesis 
is demanded, differences of opinion to be treated as unprejudicial to the 
continuing relationship of the participants". 
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CHAPTER II 
LITERATURE REVIEW 
 
In this chapter, the researcher presented the theory of speaking skill, English 
conversation, communication, communication strategy and review of related 
researches. The main theory used in this research was theory of Communication 
Strategy. The researcher used Dornyei‟s theory to identify and categorize the 
Communication Strategy into some types because they are considered as a more 
complete classification theory of CS.   
A. Speaking skill  
1. Definition of speaking skill  
There are many definitions of speaking that have been proposed 
by some experts in language learning. In addition, Brown (2004) states 
that “Speaking is an interactive process of constructing meaning that 
involves producing, receiving and processing information”. In 
speaking, the speakers produce a message and receive it to the listener 
by sending the message. The message can be the information that is 
needed by the listener. In sending the message, the listener will receive 
it and process it in order to be able to understand the message.  
It was supported by Richard and Renandya (2002), they state that 
“Speaking is a difficult for foreign language learners, because speaking 
is oral communication that requires the ability to use the language 
11 
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appropriately in social interaction”. It means that speaking activity use 
for social interaction, therefore when the appropriate 
Speaking is an interactive process of constructing meaning that 
involves producing, receiving and processing information. Its form and 
meaning are depending on the context in which it occurs, including the 
participants themselves, their experiences, the physical environment, 
and the purposes for speaking. It is often spontaneous, open-ended, and 
evolving. However, speech is not always unpredictable. Speaking 
requires that learners not only know how to produce specific points of 
language such as grammar, pronunciation, or vocabulary ("linguistic 
competence"), but also that they understand when, why, and in what 
ways to produce language ("sociolinguistic competence") (Nunan,1999 
: 216) 
From some definitions above it can be concluded that speaking 
skill is always related to communication. Speaking skill itself can be 
stated as the skill to use the language accurately to express meanings in 
order to transfer or to get knowledge and information from other people 
in the whole life situation. The speaking ability also is one of power or 
skill in presenting the language orally to interact and communicate with 
others. It is used to measure the knowledge about the language.  
2. Components of Speaking  
Students must practice to speak English as often as possible so 
that they are able to speak English fluently and accurately. To speak 
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English we have to know the important components of meaning. The 
component is what aspect influencing how well people speak English. 
According to Syakur (1987), speaking is a complex skill because at 
least it is concerned with components of pronunciation, grammar, 
vocabulary, and fluency. 
a. Grammar 
It is needed for students to arrange a correct sentence in 
conversation. It is in line with explanation suggested by Heaton 
(1978: 5) that student‟s ability to manipulate structure and to 
distinguish appropriate grammatical form in appropriate one. The 
utility of grammar is also to learn the correct way to gain expertise 
in a language in oral and written form. 
b. Vocabulary 
Vocabulary means the appropriate diction which is used in 
communication. Without having a sufficient vocabulary, one 
cannot communicate effectively or express their ideas in both oral 
and written form. Having limited vocabulary is also a barrier that 
precludes learners from learning a language. Language teachers, 
therefore should process considerable knowledge on how to 
manage an interesting classroom so that the learners can gain a 
great success in their vocabulary learning. Without grammar very 
little can be conveyed, without vocabulary nothing can be 
conveyed. 
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c. Pronunciation 
Pronunciation is the way for students‟ to produce clearer 
language when they speak. It deals with the phonological process 
that refers to the components of a grammar made up of the 
elements and principles that determine how sounds vary and 
pattern in a language. There are two features of pronunciation; 
phonemes and supra segmental features. A speaker who constantly 
mispronounces a range of phonemes can be extremely difficult for 
a speaker from another language community to understand (Gerard, 
2000:11). 
d. Fluency 
Fluency can be defined as the ability to speak fluently and 
accurately. Fluency in speaking is the aim of many language 
learners. Signs of fluency include a reasonably fast speed of 
speaking and only a small number of pauses and “ums” or “ers”. 
These signs indicate that the speaker does not have to spend a lot of 
time searching for the language items needed to express the 
message (Brown. 1997: 4). 
3. Difficulties of speaking  
English is a foreign language in Indonesia, so there are some EFL 
learners that face difficulties when they learn about English, especially 
for speaking skill.  There are some difficulties according to Brown 
(2000: 270): 
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a. Clustering  
Fluent speech is phrasal, not word-by-word. Learners can organize 
their output both cognitively and physically through such 
clustering.  
b. Redundancy  
Sometimes it is used to make meaning clearer.  
c. Reduced forms  
It is including contractions, elisions, reduced vowels, etc. If the 
learners do not know about this, it will sometimes develop a stilted, 
bookish quality of their speaking.  
d. Performance variables  
The difference between native and non-native speakers of language 
is in their hesitation phenomena. Learners should know when to 
pause, backtrack or correct the language when they have to speak 
with it.  
e. Colloquial language  
The learners should also know about the words, idioms and phrases 
of colloquial language and those they get practice in producing 
these forms.  
f. Rate of delivery  
Another salient characteristic of fluency is rate of delivery. The 
teacher should help learners to achieve an acceptable speed along 
with other attributes of fluency.  
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g. Stress, rhythm, and intonation  
This is the most important characteristic of English pronunciation. 
The stress-timed rhythm of spoken English and its intonation 
patterns convey important messages.  
h. Interaction  
Speaking is about interaction. It is about how you interact and what 
kind of language that you use that will make the communication 
goes smoothly. 
4. Micro and Macro Skills of Speaking  
Brown (2000: 272) adds in teaching oral communication, micro 
skills are very important. One implication is the importance of focusing 
on both the form of language and the functions of the language. He also 
mentions that the pieces of language should be given attention for more 
that make up to the whole. 
a.  Micro skills  
1) Produce chunks of language of different lengths. 
2) Orally produces differences among the English phonemes and 
allophonic variants. 
3) Produce English patterns, words in stressed and unstressed 
positions rhythmic structure, and into national contours. 
4) Produce reduced forms if words and phrases. 
5) Use an adequate number of lexical units (words) in order to 
accomplish pragmatic purpose. 
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6) Produce fluent speech at different rates of delivery. 
7)  Monitor your own oral production and use various strategic 
devices pauses, fillers, self-corrections, backtracking- to 
enhance the clarity of the message. 
8) Use grammatical word classes (nouns, verbs, etc.), system (e.g. 
tense, agreement, and pluralisation), word order, patterns, 
rules, and elliptical forms. 
9) Produce speech in natural constituent in appropriate phrases, 
pause groups, breath groups, and sentences. 
10) Express a particular meaning in different grammatical forms. 
11) Use cohesive devices in spoken discourse. 
b.  Macro Skills:  
1) Appropriately accomplish communicative function according 
to situations, participants and goals.  
2) Use appropriate styles, register, implicative, redundancies, 
pragmatic conventions, conversation rules, floor keeping and 
yielding, interrupting and other sociolinguistic features in face-
to-face conversation.  
3) Covey links and connection between events and communicate 
such relation as focal and peripheral ideas, events and feeling, 
new information and given information, generalisation and 
exemplification.  
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4) Convey facial features, kinesics, body language and other 
nonverbal cues along with verbal language.  
5) Develop and use a battery of speaking strategies, such as 
emphasising key words, appealing for help, and accurately 
assessing how well your interlocutor is understanding you.  
5. Classroom Speaking Activities 
Teaching speaking should be taught in attractive and 
communicative activities. There are many types of classroom speaking 
activities. In addition, Harmer (2001: 129-131) states 9 classroom 
speaking activities, those are Information-gap Activities, Telling 
Stories, Favourite Objects, Meeting and Greeting, Surveys, Famous 
People, Student Presentations, Balloon Debate, and Moral Dilemmas. 
a. Information-gap Activities 
Information-gap activities is an information gap is where two 
speakers have different bits of information, and they can only 
complete the whole picture by sharing that information - because 
they have different information, there is a „gap‟ between them.  
One popular information-gap activity is called Describe and 
draw. In this activity, one student has a picture which they must not 
show their partner (teachers sometimes like to use surrealist 
paintings - empty doorways on beaches, trains coming out of 
fireplaces, etc.). All the partner has to do is draw the picture 
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without looking at the original, so the one with the picture will give 
instructions and descriptions, and the „artist‟ will ask questions. 
b. Telling Stories 
We spend a lot of our time telling other people stories and 
anecdotes about what happened to us and other people. Students 
need to be able to tell stories in English, too.  
One way of getting students to tell stories is to use the 
information-gap principle to give them something to talk about. 
Students are put in groups. Each group is given one of a sequence 
of pictures which tell a story. Once they have had a chance to look 
at the pictures, the pictures are taken away. New groups are formed 
which consist of one student from each of the original groups. The 
new groups have to work out what story the original picture 
sequence told. 
c. Favourite Objects  
A variation on getting students to tell personal stories (but 
which may also involve a lot of storytelling) is an activity in which 
students are asked to talk about their favourite objects (things like 
MP3 players, objects with sentimental value, instruments, clothes, 
jewellery, pictures, etc.).  
They think about how they would describe their favourite 
objects in terms of when they got them, why they got them, what 
they do with them, why they are so important to them and whether 
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there are any stories associated with them. In groups, they then tell 
each other about their objects, and the groups tell the class about 
what was the most unusual/interesting, etc. in their group. 
d. Meeting and Greeting, students role-play a formal/business social 
occasion where they meet a number of people and introduce 
themselves. 
e. Surveys 
 Surveys can be used to get students interviewing each other. 
For example, they can design a questionnaire about people‟s 
sleeping habits with questions like „How many hours do you 
normally sleep?‟, „Have you ever walked in your sleep or talked in 
your sleep?‟, „Have you ever fallen out of bed?‟, etc. They then go 
round the class asking each other their questions. 
 Both activities are good for getting students to „mill about‟ in 
the class, talking and interacting with others in a way that is 
different from many other activities. There is no reason, either, why 
they should not go outside the classroom to conduct surveys. 
f. Famous People 
Students think of five famous people. They have to decide on 
the perfect gift for each person. We can also get groups of students 
to decide on which five famous people (living or dead) they would 
most like to invite for dinner, what they would talk about and what 
food they would give them. 
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g. Student Presentations 
Individual students give a talk on a given topic or person. In 
order for this to work for the individual (and for the rest of the 
class), time must be given for the student to gather information and 
structure it accordingly. We may want to offer models to help 
individuals to do this. The students listening to presentations must 
be given some kind of listening tasks too - including, perhaps, 
giving feedback. 
h. Balloon Debate 
A group of students are in the basket of a balloon which is 
losing air. Only one person can stay in the balloon and survive (the 
others have to jump out). Individual students representing famous 
characters (Napoleon, Gandhi, Cleopatra, etc) or professions 
(teacher, doctor, lawyer, etc) have to argue why they should be 
allowed to survive. 
i. Moral Dilemmas 
Students are presented with a „moral dilemma‟ and asked to 
come to a decision about how to resolve it. For example, they are 
told that a student has been caught cheating in an important exam. 
They are then given the student‟s (far-from-ideal) circumstances, 
and offered five possible courses of action – from exposing the 
student publicly to ignoring the incident - which they have to 
choose between. 
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B. Conversation  
1. Definition of Conversation  
When someone asks you “Do you speak English?” they usually 
mean: Can you carry on a conversation reasonably competently? The 
benchmark of successful language acquisition is almost always the 
demonstration of an ability to accomplish pragmatic goals through 
interactive discourse with other speakers of language.  
Conversation is without doubt the foundation stone of the social 
world-human beings learn to talk in it, find a mate with it, are socialized 
through it, rise in social hierarchy as a result of it, and, it is suggested 
may even develop mental illness because it. (Battie, 1983: 2) 
Conversation is a multifaceted construct. While monologues such 
as lectures, speeches and TV news reports are obviously to be ruled out, 
talk involving more than one speaker does not necessarily constitute 
conversation. Thornbury and Slade (2006: 5) point out that “this 
complexity derives from conversation being so ubiquitous in our daily 
language usage In other words, conversation is so intertwined with 
daily interactions that it is difficult to define”. Also, various fields of 
study have informed conversation: linguistics, psychology, 
anthropology, and sociology (Gumperz, 1999: 98). Yet Goffman (1976: 
264) offered the following definition:  
Conversation is restrictively defined, might be identified as the talk 
occurring when a small number of participants come together and 
settle into what they perceive to be a few moments cut off from (or 
carried on to the side of) instrumental tasks; a period of idling felt 
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to be an end in itself, during which everyone is accorded the right 
to talk as well as to listen and without reference to a fixed schedule 
and no final agreement or synthesis is demanded, differences of 
opinion to be treated as un-prejudicial to the continuing 
relationship of the participants. 
 
In summary, conversation is a specific spoken discourse that is 
primarily social and engaged in for social purposes and in social 
contexts. Conversation entails the knowledge of the language system 
and the factors that create socially cohesive discourse (Cook, 1989: 
116). 
 From the explanations above, finally, we have to acknowledge that 
conversation is a complex activity. It has rules and etiquette. It requires 
participants to possess skills that are improved with practice.  
Moreover, another reason the researcher choose the conversation skill is 
that it may become the best indication to notice the change in students‟ 
participation in class when the action is conducted.  
2. How Conversation Tends to be Taught 
Richards (1990: 67) noted, “The conversation class is something of 
an enigma in language teaching.” The goals and the techniques for 
teaching conversation are extremely diverse, depending on the students, 
teachers and overall context of the class.  
How conversation is viewed impacts how it is taught (Richards and 
Sukwiwat, 1983: 124). This means, if conversation is seen as an oral 
information exchange then it will be treated like a product. Conversely, 
if conversation is depicted as social interaction it will be treated as a 
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process. Conversation classes then range from free “agenda-less 
discussions” to constrained drilling exercises (Brown 2001: 67) and 
tend to subscribe to one of three approaches: 1) the indirect approach, 
2) the direct approach, and 3) a combination of the direct and indirect 
approaches. 
3. Three Approaches to Conversation Teaching 
a. The Indirect Approach 
The indirect approach is based on the idea that conversation 
competence will emerge from participating in interactive activities 
such as discussions, role-plays, information gaps, and problem-
solving tasks (Dornyei and Thurrell, 1994: 41). Some methods that 
may be considered indirect approaches are the Oral Approach, the 
Audio-lingual Method, Community Language Learning, and 
Communicative Language Teaching. If the interaction is 
meaningful, conversation competence will be acquired peripherally 
(Brown, 2001: 276). However, Nunan (1999: 240) claims that 
interactive activities tend to elicit reproductive language rather than 
meaningful ideas. 
 The indirect approach has been seen as unstructured (Taylor 
and Wolfson, 1978: 31), linguistically deprived of how to engage in 
authentic interaction (Cane, 1998: 33) and favourable toward 
stronger students (Farrington, 1981: 241). Despite the critics, 
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students may feel that their need to practice speaking is being 
fulfilled through restricted and unrestricted interactive activities.  
b. The Direct Approach 
The direct approach is based on a systematic conversation 
program of micro-skills, communication strategies, language input 
and processes that lead to fluent conversation, which is informed 
by Conversation Analysis, Second Language Acquisition and 
Discourse Analysis (Dornyei and Thurrell, 1994: 40). Explicit 
instruction on conversational aspects combined with speaking 
opportunities is fundamental  
This approach includes recording conversations to recognize 
student deficiencies in observing real conversational transcripts, 
good conversationalists and the differences between non-native and 
native conversation. 
The direct approach has been seen to over-rely on skills and 
strategies at the expense of linguistics and the teaching of 
unnecessary functional language in particular contexts (Skehan in 
Thornbury and Slade, 2006: 222; Yorio, 1980: 441). Cook adds 
that not everything about conversation can be taught, as some 
mechanisms are only unconsciously accessible like pausing, 
overlapping, and pitch rise to signal turn-taking (1989: 117). 
c. The Combination of the Direct and Indirect Approaches 
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The third approach is a combination of learner-centred 
training, language exposure, interactional activities and teaching 
conversation as a spoken discourse as seen in Thornbury and 
Slade‟s „indirect teaching plus‟ (2006: 295), Celce-Murcia et al.‟s 
„principled communicative approach‟ (Celce-Murcia et al, 1997: 
148) and Jane Willis‟(1996) „task-based approach‟. They are 
characterized as high lighting specific language input and exposure 
to real conversation with consciousness-raising time in 
systematically sequenced activities. 
 Explicit teaching is punctuated at strategic points in the 
lesson. Rearrangements of exposure, instruction and practice are its 
underlying elements. Teaching starts with teacher-student 
collaboration on concerns, needs, and abilities that generate the 
conversational content. This approach is seen to demand much 
teacher practice and skill nurturing (Gibbons in Thornbury and 
Slade, 2006: 313), learner-entered training and much motivation to 
collaborate in classroom decisions. However, Thornbury (1998: 
110) remarks that classrooms and textbooks are still widely 
grammar-driven which makes any conversational approach difficult 
to apply. 
4. Conversation Rules and Structures  
Conversational rules and structures have to do with how 
conversation is organized, and what prevents is from continually 
27 
 
 
breaking down into a chaos of interruptions and simultaneous talk. 
According to Dornyei and Thurrell (1994: 42) there are 6 points of 
conversation rules and structures that particularly relevant to a 
conversation course:  
a. Openings 
There are many ways of starting a conversation, and most of 
them fairly ritualized as, for example, in different sequences of 
greeting and introductions (e.g. how are you? / Fine thanks. And 
you?). Other ways of initiating a chat include question (Excuse me, 
do you know...?). Comment on something present (that‟s a nice little 
dog...).  
b. Turn-taking  
Some subtle rules and signals to determine who talks, when, and 
for how long and these rules have been labelled “turn-taking 
mechanisms”. The language classroom does not offer too many 
opportunities for students to develop their awareness of turn-taking 
rules or to practise turn-taking skills.  
This is unfortunate, since for many students especially those 
from cultures whose turn-taking conversation are very different from 
those in the target language. Turn-taking does not come 
automatically, and needs to be developed consciously through 
awareness-raising observation and listening tasks involving videoed 
and/or taped authentic conversation.  
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c. Interrupting 
One special case in turn-taking is interrupting, which is a 
definite conversational blunder in many cultures. In English, a 
certain amount of interruption is tolerated but too much, or in the 
wrong situation, appears rude. For example “sorry to interrupt, 
but...” or sorry, but I did you say...? Which, depending on how they 
are introduced into the conversation, provide polite and natural ways 
of performing this rather delicate task. Students should be familiar 
with such phrases.  
d. Topic-shift 
When we want to change the subject, either because we don‟t 
want to talk about certain topic any longer or because we want to 
introduce a new topic, certain conversational routines such as “oh, 
by the way...” or “That reminds me of...” come in very handily.  
e. Adjacent pairs  
There are some utterances such as, questions, invitations, 
requests, apologies, compliments, etc. Which require an immediate 
response or reaction from the communication partner. These 
utterances plus their response are known by linguists as adjacent 
pairs. 
 There are two different reactions as usually possible from the 
other speaker, the first is an expected, polite reaction, for example 
accepting an invitation or complying with a request. The second is 
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an unexpected, less common of more difficult reaction, for example 
turning down an invitation or refusing to comply with a request. The 
two types of reaction have been called preferred and dis-preferred 
answers respectively.  
f. Closing  
Unless we want to be deliberately rude, we cannot end a 
conversation by simply saying. It is therefore important to teach 
closing strategies explicitly, and to raise students‟ awareness of the 
kind of phrases they might encounter in face-to-face conversation or 
on the telephone. 
Those rules and structures of conversation are very important to be 
taught language learners. By following those rules, the language learner 
in conversation can take turns neatly, and avoid overlaps and 
simultaneous talk. There are also rituals and set formulate for starting or 
closing a conversation and for changing the subject. There are 
prescribing how to interrupt and even determining which style is most 
appropriate in a given situation. These conversations are fairly strong 
and consistent within a given culture, when someone breaks them, 
people can tell immediately that something has gone wrong. 
C. Context of Communication Strategies  
1. Definition of Context 
In linguistics, context carries tremendous importance in 
disambiguation of meanings as well as in understanding the actual 
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meaning of words Yule (1996: 21) mention that context is a simply 
means the physical environment in which a word is used.  
Context is to refer to an immediate linguistic environment in which 
a particular word occurs. Since it is not always explicit, it may be 
hidden within the neighbouring members of a word used in a piece of 
text. If we cannot extract the information relevant to the meaning of a 
word from its immediate linguistic environment, we need to take into 
account the topic of discussion as a sphere of necessary information. 
In this research is very important matter in determining the 
appropriate linguistic form. By understanding the context in which an 
utterance is uttered, the situation influencing the use of each strategy 
could be identified. 
2. Definition of Communication  
Communication is one of human activities that everyone 
recognizes. Communication is talking about to one another, such as 
giving information and expressing ideas. Here are some definitions of 
communication. According to Keyton (2011) in Lunenburg, F. C 
(2011), communication is the process of transmitting information and 
common understanding from one person to another.  
Thus communication means sharing of ideas is common. It can be 
defined as exchange of facts, ideas, opinions or emotions between two 
or more persons to create a common ground of understanding. It 
involves at least two persons for example a sender & a receiver. The 
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sender develops & transmits a message to the receiver. The purpose is 
to achieve common understanding between the sender & the receiver.   
 Fiske (1990: 1) assume that communication involves signs and 
codes, in which signs are artefacts or acts that refer to something other 
than themselves, that is, they are signifying constructs.  Communication 
can occur via various processes and methods, and depending on the 
channel used and the style, there can be various types. Communication 
is the process of passing information & message from one person to 
another.  
From those explanations above, the researcher concludes that 
communication can be defined in many ways. It can be interpreted as a 
process of exchange information between individuals through a 
common system of symbols, signs, or behaviour. It is also defined as a 
verbal and nonverbal message. Moreover, communication is a process 
when information transmitted. 
3. Types of Communication   
There are some types of communication one of them is 
communication according to Jerry. C et al (2002) there are two main 
types of communication in every organization based on the purpose and 
the style; there are formal & informal communications. 
a. Formal Communication 
Formal communication is defined as communication which 
occurs through the official organisational channels or is undertaken 
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by an employee to do their job. Formal communication, certain rules, 
conventions and principles are followed while communicating 
message. Formal communication occurs in formal and official style. 
Usually professional settings, corporate meetings, conferences 
undergoes in formal pattern. 
In the formal communication, use of slang and foul language is 
avoided and correct pronunciation is required. Authority lines are 
needed to be followed in formal communication. For example 
official meetings, letters and a manager asking an employee to carry 
out a particular task. The formal communication may be divided into 
three categories which are given as follows: 
b. Informal Communication 
There is also a great deal of informal communication in an 
organization. This communication flows through informal channels 
and may or may not be work related. Informal communication is 
done using channels that are in contrast with formal communication 
channels. It‟s just a casual talk. It is established for societal 
affiliations of members in an organization and face-to-face 
discussions. It happens among friends and family, in informal 
communication use of slang words, foul language is not restricted. 
Usually informal communication is done orally and using gestures. 
Informal communication, unlike formal communication, doesn‟t 
follow authority lines. In an organization, it helps in finding out staff 
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grievances as people express more when talking informally. Informal 
communication helps in building relationships. 
Based on the definition above, it could be concluded that the 
students of English conversation club extracurricular used the type of 
informal communication. Because, when the students perform in this 
extracurricular, the communication happens among friends and it‟s 
just a casual talk. 
4. Definition of Communication Strategy  
Communication Strategy can be stated as the way a speaker to 
overcome his/her problem in expressing their ides because of his/her 
lack of words in the target language. Communication Strategy is 
defined as “a systematic technique employed by a speaker to express 
his or her meaning when faced with some difficulty” (Corder, 1981, in 
Dornyei, 1995: 56). Communication Strategies help the learners to keep 
on using the language in communicating with others.  
From different prospects, linguists define communicative strategy 
in different ways. For example, Tarone (1980) studies CS from the 
interactional perspective, Brown (1994) looks at CS from the 
perspective of error resources while Færch and Kasper (1983) perceive 
CS from psychological approach.  
Tarone (1980: 420) defines “Communication strategies as mutual 
attempts of two interlocutors to agree on a meaning in situations where 
requisite meaning strategies do not seem to be shared”. We know that 
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both the speaker and the hearer are involved; successful communication 
is the responsibility of both speaker and hearer. When the participants 
are aware of that they do not understand each other, they will resort to a 
number of strategies: paraphrase, transfer, avoidance, and others. 
According to Tarone (1980) there are some criteria for communication 
strategy:  
a. A speaker desires to communicate a meaning X to a listener.  
b. The speaker believes the linguistic or sociolinguistic structure 
desired to communicate X is unavailable or is not shared with 
the listener.  
c. The speaker chooses to avoid-not attempt to communicate 
meaning X or attempt alternate means to communicate 
meaning X. The speaker stops trying alternatives when it seems 
clear to the speaker that there is shared meaning.  
From the perspective of error resources, Brown (1994) suggests 
that “communication strategy is actually the process of Interlingua 
transfer and the context of learning as a learner tries to get a message 
through to a hearer or reader”. To some extent, we may determine some 
linguistic forms not available to the learner at that point of 
communication. Then communicative strategies can act as the 
conscious employment of verbal or nonverbal mechanism for 
communicating an idea. Brown‟s definition of communicative strategy 
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can help us to reflect what strategies have been used by a speaker 
through the analysis of errors. 
 From the psychological perspective, Færch and Kasper (1983: 36) 
define “communicative strategy as potential conscious plans for solving 
what to an individual presents itself as a problem in reaching a 
particular communicative goal”. 
From the explanations above, it can be conclude that 
Communication Strategy is about strategy that is used by people when 
they speak and face difficulties in delivering their message and also the 
researcher generally agree that the main purpose of CS is to deal with 
communication problems. 
5. Types of Communication Strategy  
According to Dornyei (1995), there are twelve (12) types of 
Communication Strategies. In this research, the researcher used CS 
theory proposed by Dornyei (1995:58). The taxonomy of CS based on 
Dornyei (1995: 58):  
a. Message Abandonment 
This is strategy of leaving message unfinished because of 
language difficulties. So, a learner does not continue his/her 
utterance when he/she faces difficulty such as the lack of basic 
grammar or vocabulary; forgot what to say, etc. Brown (1995) adds 
that it is the strategy in which learners start to say about a concept 
but they are unable to continue and stop in the middle of their 
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utterance, For example: a learner says “he took the wrong way in 
mm…” (He/she does not continue his/her utterance). 
b. Topic Avoidance 
This is strategy where learners try not to talk about concepts 
which they find it difficult to express. According to Brown (1995), 
it is strategy where learners try not to talk about the concepts which 
they find it difficult to express, for example: a learner avoids 
saying certain words or sentence because he/she does not know the 
English terms or forget the English terms. 
c. Circumlocution  
This is strategy used by learners in which they describe or 
paraphrase the target object or action. Brown (1995) says that the 
learners can describe the characteristics or element of the object 
rather than use target language, for example: if a learner does not 
know the word corkscrew, he/she replaces it by saying „the thing 
that you use to open the bottle’.  
d. Approximation  
This is strategy in which a learner uses an alternative term to 
express the meaning of the target lexical item as closely as 
possible. Brown (1994) says that this is the strategy to replace the 
target word with another word which has close meaning to the 
target, for example: ship for sail boat; pipe for water pipe. 
e. Use of All-purpose Words 
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This is the strategy when learners expand an empty lexical 
item to context where certain words are lacking. For example: the 
overuse of the words thing, stuff, make, do, what-do-you call- it, 
what-is-it. 
f. Word Coinage  
This is a strategy when a learner creates an L2 word based on 
his/her knowledge of morphological rules. For example: 
vegetarianist for vegetarian. (vegetarianist is not stated in the 
dictionary). 
g. Use of Non-linguistic Means  
This is a strategy when a learner uses non-linguistic resources 
such as mime, gesture, facial expression, and sound imitation to 
help him/her in expressing the meaning. For example: a learner 
uses his/her hands and acts like flying to refer to birds. 
h. Literal Translation  
This is a strategy in which learners translate a lexical item, an 
idiom, or a structure from their L1 to L2. For example: do not enter 
sign for no entry sign. 
i. Foreignizing 
This is a strategy when learners use L1 word by adjusting it to 
L2 phonologically. For example: a learner does not know the word 
tap, he/she uses the L1 word, that is kran but with L2 
pronunciation, so he/she says kren. 
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j. Code Switching 
This is a strategy in which learners use their L1 word with L2 
pronunciation. For example: if a learner does not know the word 
baki, he/she will say „baki’ with L2 pronunciation. 
k. Appeal for Help 
This is a strategy where the students ask other students or 
teacher for help because they do not know or forget some words, 
structures, or idioms. for example: a learner may ask his/her friend 
by saying „What do you call…..?‟. 
l. Use of Fillers/Hesitation Devices 
This is a strategy when a learner may use filling words to fill 
pause and to gain time to think. For example: well, as a matter of 
fact, now let me see. Wajnryb (1987) added the examples of fillers 
such as I think, you know, you see, um, mm, ah, sort of, OK, right, 
really. 
Those theories above help the researcher in doing the research. They 
also give contribution to this research because those theories describe clear 
definitions, concepts, ideas, and understanding to the researcher, so that, 
they help the researcher in finding out the types of communication strategies 
used by the learners.  
D. Review of Related Research  
The researcher found a research related to her research about 
communication strategies. Following studies had been reviewed in relation 
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to the present study. One of the studies conducted by Begench Soyunov 
(2014) he conducted the research about communication strategy. Begench 
Soyunov wanted to find out the types of communicative strategies and the 
types mostly used by the students of English Conversation Club of Sragen 
Bilingual Boarding School in the academic year 2013/2014. Begench 
Soyunov found 11 types of communication strategy from them eight of CS 
based on theory from Dornyei and three additional CS. In addition, the types 
mostly used by the student were circumlocution and repetition, both of them 
happed on 11 cases. 
The second study was conducted by Oktavia Herawati (2015). Her 
research was about communication strategy entitled Communication 
Strategies Used by The Eighth Grade Students of SMP N 1 Surakarta In 
Developing Speaking Skill. This aims of her research were identifying the 
type and the dominant type of communication strategies used by the eighth 
grade students of SMP N 1 Surakarta, and their function in developing 
speaking skill in the conversation.  
Oktavia Herawati used Tarone‟s theory of communication strategies. 
The findings of her research a were: (1) the respondents use all the type of 
communication strategies, namely: a) topic avoidance, b) message 
abandonment, c) paraphrase, d) coinage, e) native language switching, f) 
miming and g) appeal for assistance, (2) the dominant type of 
communication strategies used by the respondents is native language 
switching with the percentage 35.29%, and (3) the function of 
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communication strategies type is to develop speaking skill through reaching 
communicative competence by using five types of communication 
strategies, namely: a) paraphrase, b) coinage, c) native language switching, 
d) miming and e) appeal for assistance. 
The third study was conducted by Sarah Spromberg (2011). She 
conducted the research about communication strategy. Sarah Spromberg 
wanted to find out the types of communicative strategies and the types 
mostly used by High School English Language Learners in Multilingual 
Classrooms. Twenty-five high school English language learners were 
observed by her in their classrooms in a New York City public school while 
they worked in small groups. Communication strategies that the participants 
used were then identified in the transcripts using Dornyei and Scott‟s (1995) 
taxonomy of communication strategies. It was found that of the 557 
communication strategies identified by the researcher. The subcategory of 
interactional coping devices showed the most frequent use of 
communication strategies for a total of 47% of all communication strategies 
used by the participants.  
The forth study was conducted by Suttinee Chuanchaisit and 
Kanchana Prappha they made a journal entitled “A Study of English 
Communication Strategies of Thai University Students” as a part of their 
dissertation entitled “The Effects of English Language Ability and Types of 
Communication Strategies on Oral Communication Ability of Thai 
University”. In this research Suttinee Chuanchaisit and Kanchana Prappha 
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wanted to find out types of Communication Strategy used by lower-ability 
students and they wanted to know what are the pedagogical implications of 
helping lower ability students to improve their oral communication ability 
through the selection of effective CS.  
 Suttinee Chuanchaisit and Kanchana Prappha found that low-ability 
students tended to employ risk a voidance techniques, especially time 
gaining strategies, and needed assistance in developing risk-taking 
techniques such as social-affective, fluency-oriented, help seeking, and 
circumlocution strategies. 
From those previous studies above there are differences which 
distinguish between this research and those previous studies. The first is 
about the main theory that is used by the researcher, some researcher used 
theory of Communication Strategy by Tarone and some of them used 
Dornyei theory. The second is about the participants of the research, most of 
the previous study conduct the research in a speaking class during a 
teaching learning process and some of them conducted the research in 
several universities, but in this research the researcher will conduct the 
research at one of English extracurricular named English Conversation Club 
Extracurricular of SMA N 1 Karangrayung.   
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CHAPTER III 
RESEARCH METHODOLOGY 
 
In this chapter, the researcher explained about how the data collected and 
analysed. This chapter consists of Research Design, Place and Time, Research 
Subject, Technique of Collecting Data (that consists of instrument, source of the 
data, and procedure) and Data Analysis (that consists of identification, 
classification and conclusion).  
A. Research Design  
In this research, the researcher attempted to use qualitative research that 
employs descriptive qualitative method. It was because when the researcher 
conducts this research, the researcher collected the data, made an analysis 
and finally made a conclusion. Nawawi (1994: 73) states that “Descriptive 
qualitative method can be defined as a procedure in solving the problem that 
is investigated by describing or drawing the subject condition or the 
research object (someone, institution, society, etc.) in the present time based 
on real facts or reality”. 
Qualitative research is a type of research that seeks answers to 
questions. It is systematically conducted and involves the collection of 
evidence. According to Cresswell (1998: 15) "A qualitative study is defined 
as an inquiry process of understanding a social or human problem, based on 
building a complex, holistic picture, formed with words, reporting detailed 
views of informants, and conducted in a natural setting”. 
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From the theories above, it could be conclude that qualitative research 
is a general definition that includes many different methods used in 
understanding and explaining social phenomena. Moreover, it was a 
research when the researcher who gives the opinion about something 
according his/her own knowledge.  
This research was a qualitative research because the data were collected 
in the form of words rather than numbers. The data collected rich of 
descriptions about people, talks, paces that will be difficult to explain with 
statistical procedures as in quantitative research. The data covered the 
transcription of the students‟ communication. Furthermore, it was the study 
in which the researcher needed to collect and analyse the data to get a 
conclusion. It does not deal with numeric data or variable and its 
relationship. Additionally, it is especially effective in obtaining culturally 
specific information about the values, opinions, behaviours and social 
contexts of particular populations.  
B. The Research Setting 
1. Place 
This research had conducted at SMA N 1 Karangrayug, Purwodadi 
in academic year 2016-2017. This school is located at JL Juwangi-
Purwodadi Km 10 Karangrayung, Purwodadi, Grobogan, Jawa Tengah. 
The researcher conducted the research in English Conversation Club 
Extracillicular. This extracurricular always held on Wednesday and the 
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classroom is large enough, so it has enough places for managing the 
extracurricular activity. 
2. Time 
This research was conducted from April-May 2017. This research 
was conducted 5 times and it was conducted on the students‟ 
performance during the activity of the extracurricular. The schedule of 
this research was as shown in the table and it was as follows: 
Table 3.1 Research Schedule 
No Activity 
2017 
Jan Feb Mar Apr May Jun 
1 Arranging proposal       
2 First observation       
3 Second observation       
4 Third observation       
5 Fourth observation       
6 Fifth observation       
7 Writing research 
report 
      
 
C. Subject of the Study  
The participants of this study were the students of English Conversation 
Club Extracurricular SMA N 1 Karangrayung, Purwodadi. The researcher 
focused on investigating and identifying the communication strategy by 
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students of English Conversation Club Extracurricular that appeared when 
the students practice a conversation in the class of this extracurricular.  
There were 30 members of this extracurricular. In this research, the 
researcher observed the activity in the English Conversation Club 
Extracurricular to collect the data. There were some reasons why the 
researcher chose this extracurricular at SMA N 1 Karangrayug. One of them 
it is because this extracurricular focuses in conversation activity, so it is 
possible for the researcher to find out a communication strategy used by the 
students. 
D. Technique of Collecting Data  
The way to get the data in this research activity as usually known as a 
technique of collecting data. Here the researcher used several instruments to 
collect the data. Here the researcher described, the instrument, source of the 
data and the procedure to conduct the research.  
1. Research Instrument 
Research instrument was used in the process to collect the data so 
the researcher could get a valid and systematic result. There were two 
instruments that were used to collect the data. The first was the 
researcher herself, because this research is descriptive qualitative 
research. Moelong (2001: 4) states for a qualitative research 
characteristics,” it uses the researcher or by helping the data analysis to 
other people as the research instrument.” In addition, he also states that 
in qualitative method the researcher is the planner, collector, and 
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analyst of the data and finally the researcher has to report the result of 
the analysis (Moleong, 2004:1868). In a qualitative research, the 
researcher is the main instrument because human beings are able to 
interpret the meaning of all interaction (Sutopo, 2002: 35). It does not 
need a test as the instrument. 
The second, there were several things that were used by the 
researcher to support the instrument to collect the data so that the 
researcher could finish the research easily. The supporting instruments 
were needed to obtain the information or the data of the study. The 
researcher used audio and video recorder to collect the data. Video and 
audio recorders were used to record the students‟ performance in the 
English Conversation Club Extracurricular class.  
2. Source of the data  
In a Research, the source of data explained the subject from which 
the data are obtained (Arikunto, 1996:162). The data themselves may 
appear in the form of discourses, sentences, clauses, phrases or word 
which can be obtained from magazine, newspapers, books, film etc. 
(Subroto, 1992).  
From the definition above, the researcher got the data from event of 
students‟ participation. The students‟ performances were the main 
source of this research and were taken in audio and video recorder and 
English Conversation Club Extracurricular of SMA N 1 Karangrayung, 
Purwodadi as the setting of the research. The transcription was taken 
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from the recording. Note taking was done by the researcher while 
observing the students‟ performance. The researcher recorded the 
students‟ performance when they practice to conduct conversation in 
the class to help her to recheck her notes. The other source of the data is 
document, here the data of document can be pictures, video and audio 
recording, transcription of the recording and student‟s book.  
3. Procedure  
To conduct this research, the researcher joined to the English 
Conversation Club Extracurricular class. To get the data, the researcher 
gathered the data and information from observation and documentation. 
a. Observation 
To gather the data, the researcher observed the students‟ 
performance activity in the classroom, the researcher used audio and 
video recorder to collect the data.   
Technique for collecting data through observation according to 
Naville (2007: 19) can be describe in some forms, like written 
observation, video recording and artefacts. Here the researcher will 
use written and audio and video recording to collect the data.  The 
researcher conducted an observation in 5 meetings.  
b. Documented Material 
Documented material according to Naville (2007: 19) can be 
found in the form of letters, diaries, and photographs. 
Documentation is one of the documented materials. It is a wide 
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range of written materials can produce qualitative in information. 
Those documents included the field note while researcher conducted 
the research at SMA N 1 Karangrayung Purwodadi, the pictures, 
audio and video recording, the transcription of the recording and 
student‟s book.  
E. Trustworthiness of the Data  
To get the trustworthiness of the data, the researcher used triangulation 
technique. Triangulation is qualitative cross-validation. It assesses the 
sufficiency of the data according to the convergence of multiple data 
sources or multiple data collection procedures ( Wiliam Wiersma, 1986). 
There are four kinds of triangulation. Denzin (1978) and Patton (1987) 
identify four types of triangulation: 
1. Methods triangulation  
Methods triangulation is checking out the consistency of findings 
generated by different data collection methods.  It is common to have 
qualitative and quantitative data in a study. These elucidate 
complementary aspects of the same phenomena. Often the points were 
these data diverge are of great interest to the qualitative researcher and 
provide the most insights 
2. Sources Triangulation  
Triangulation of sources is examining the consistency of different data 
sources from within the same method.  For example: at different points 
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in time in public vs. private settings comparing people with different 
view points 
3. Analyst Triangulation  
Analyst Triangulation is using multiple analysts to review findings or 
using multiple observers and analysts. This can provide a check on 
selective perception and illuminate blind spots in an interpretive 
analysis. The goal is not to seek consensus, but to understand multiple 
ways of seeing the data 
4. Theory/perspective triangulation  
Theory/perspective triangulation is using multiple theoretical 
perspectives to examine and interpret the data 
From the explanations above, the researcher used method triangulation. 
It could be explained as follow: Method triangulation is the technique 
checking out the consistency of findings generated by different data 
collection methods to get the data. In this research, the researcher observed 
the students‟ activity and document. Here the researcher got information 
from different ways they were observation and documentation.  
It emphasized on use of different method to get the data from the same 
informant. In checking the data validation, the researcher compared the data 
from the field note that was taken when the researcher observing the 
students, here the researcher made a note in each observation consists of the 
types of communication strategy that appear in students‟ performance with 
the transcription of audio and video recording.  
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F. Technique of Coding Data  
To make easier the classification and analysis of the data, the researcher 
will mark the data by codes. The data coding means to simply the data 
classification and the data analysis. The coding of the data in this research 
as follows:  
1. The name of the data 
2. Number of each datum  
3. The types of communication strategy 
The types of communication strategy proposed by Dornyei as follows: 
message abandonment (MA), topic avoidance (TA), circumlocution (C), 
approximation (A), word coinage (WC), code switching (CS), use of non-
linguistics means (UNL), appeal for help (AH), foreignizing (F), literal 
translation(LT), use of all-purpose words (UP), use of filer/hesitation device 
(UF). The example of data coding was follow: Dat1/D1/1/MA. This data 
means the data number 1 in the first meeting and in the first utterance. MA 
means the student employed the type of communication strategy of message 
abandonment. 
G. Data Analysis  
The data collected were judged and analysed through video and audio 
recording and in-class observation using taxonomy of “Communication 
Strategy” that was created by Dornyei (1995). The data analysis was based 
on Miles-Huberman, consisting of three concept; data reduction (was done 
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in collecting data), data display, and conclusion drawing verification (Miles 
and Huberman, in Sugiyono 2012:246).  
Miles-Huberman method is on-going activity through the investigation 
process rather than process. Therefore, the analysis was conducted 
continuously until the research problem was answered. The steps of 
analysing the data were as follows:  
1. Data Reduction 
In this stage, the researcher made transcript of recorded data, chose 
the data was needed to answer the research problem and throw out data 
which was needed, identified type of communication strategy used by 
the students of English Conversation Club Extracurricular of SMA N 1 
Karangrayung to communicate with one another when they performed 
in front of the class. 
2. Data Display 
The second step of analysing the data, the researcher classified the 
data based on the twelve types of CS proposed by Dornyei. The 
researcher classified the types of CS produced by students according to 
each characteristic to get clear classification. To make classification of 
the data analysis, the researcher gave codes to the datum, and the 
researcher used alphabetic capital letters as the codes. The following are 
the coding:  
MA  : Message Abandonment  
TA  : Topic Avoidance  
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C  : Circumlocution 
A  : Approximation  
WC  : Word Coinage  
CS  : Code Switching  
UNL : Use of Non-Linguistic Means  
AH  : Appeal for Help  
F  : Foreignizing  
LT  : Literal Translation  
UP  : Use of all-purpose Words  
UF  : Use of Filer/Hesitation device  
After identifying and classifying the data, the researcher put the 
strategies produced into a table. Here the researcher not only classifies 
the types of communication strategy but also the researcher gave some 
explanations in each type that appeared in the students‟ performance.  
3. Drawing/Verification Conclusion 
The last step was drawing the conclusions and suggestions based on 
the data analysis. After the researcher analyses the data, she has to draw 
conclusion based on what she has found from the analysis step by step. 
The data analysis was presented step by step based on the research 
question in order to get a good and clear narration of the explanation of 
the communication strategy in this research. Suggestions are also 
needed to make this research more complete. 
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CHAPTER IV 
RESEARCH FINDING AND DISCUSSION 
 
A. Research Findings 
This sub chapter presented the research finding. The purpose was to 
answer the research problem in the first chapter. In this sub chapter the 
researcher presented the data which had been collected from the 
observation. The researcher carried out the types of communication strategy 
used by the students of English conversation club extracurricular of SMA N 
1 Karangrayung in academic year 2016/2017. 
. The researcher conducted observation in five times, so the data will be 
presented from first meeting until fifth meeting. The observations were 
conducted when the students performed in each extracurricular meeting. 
From each observation, the researcher got 2 until 3 performances. After that, 
the researcher reduced the data which had found in the observations and 
found 81 students‟ utterances that could be categorize as a type of 
communication strategy and there were seven (7) types communication 
strategy from the five times observation, they are message abandonment, 
circumlocution, approximation, literal translation, code switching, appeal 
for help and use of filler/hesitation device. 
 The details of observations are placed on the appendix 1 page 129. The 
researcher would present and classified each data findings in each meeting. 
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The researcher presented the types of communication strategy used by the 
students as bellow:  
1. First Meeting  
The first observation was conducted by the researcher on April 26
th 
2017. Based on the first observation, the researcher got 2 performances 
and found 19 utterances which contain types of communication 
strategy. In the first meeting there were 4 students as the, they were 
Sukma Rina Hapsari, Sarah Saraswati, Cindy Juliana and Wahyuni 
Khabibah. The researcher presented the findings as below:  
Description of context 
Day  : Wednesday, April 26
th 
2017 
Time : 02.00-03.00 pm 
Topic : Asking and giving information 
Teacher : Mr. Ahmad Muflikhin, S.Pd 
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a. Performance 1 
Table 4.1 Findings of communication strategy of the performance 1 in the first 
meeting  
No. Utterance 
Type of 
Communication 
Strategy 
1. Rina: “Oh ok Sarah, my name is Rina, well 
Sarah you need for about 2 hours to get 
there by train from the station.”  
Approximation 
(station : railway 
station) 
 
2. Rina: “Ok from here you can, from here you 
can get there by the train you have for 
you have ahh bentar kak, go straight 
ahead for about 1 KM and then you will 
find T-junction and then you will pass a 
way of train, you have to turn left for 
about 500m and the then and the 
station is across from the bank.” 
1. Code Switching (ah 
bentar kak) 
2. Circumlocution (a 
way of train : 
railway) 
3. Approximation 
(station : railway 
station) 
3. Rina: “Sure, first of all you have to buy a 
ticket, there is a place that is used to 
sell a ticket in the station, and then you 
have to buy it, you can ask a person 
who sells the ticket if you want to buy a 
1. Approximation  
(ticket : railway 
ticket) 
2. Circumlocution 
(a place that is used 
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ticket to go to Semarang, after you get 
the ticket you can enter to the train and 
sit down based on the number of the 
chair.” 
to sell a ticket in the 
station: ticket booth) 
3. Circumlocution (a 
prson who  sells the 
ticket: booking 
clerk) 
4. Circumlocution (the 
number of the chair: 
seat number) 
4. Sarah: “Apa terusan? ohh I think it is so easy, 
thank you for, thank you Rina for 
ahhh.. ulangi? Oh I think it is so easy, 
thank you Rina for the information.” 
 
1. Appeal for Help 
(apa terusan?) 
2. Code Switching 
(apa terusan?) 
3. Code Switching  
(Ulangi?)  
Total 11 
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b. Performance 2 
Table 4.2 Findings of communication strategy of the performance 2 in the first 
meeting 
No 
Utterance 
Type of 
Communication 
1. Cindy: “Oh sure, the headmaster‟s room is 
beside the library. It‟s not too far from 
here, just go straight until you find a 
laboratorium and and after that you 
have to take the first gang and turn 
left for about 100m and then you‟ll 
find the headmaster‟s room in in the 
left way” 
1. Code Switching 
(laboratorium: 
laboratory) 
2. Code Switching 
(gang: corner) 
3.  Approximation 
(left way: left side) 
2. Cindy: “I like romance, but sometimes I like 
eeee persahabatan. Do you like 
reading?”  
Code Switching 
(persahabatan: 
friendship) 
3. Cindy: “Sure, you just need to ask to  the eee 
petugas perpustakaan that you that 
you will make a member card and and 
and you must give and you must and 
you will given the formulir and then 
you must give your, you must fill your 
,you must fill your identitas and you 
1. Code Switching 
(petugas 
perpustakaan: 
librarian) 
2. Code Switching 
(formulir: form) 
3. Code Switching 
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must give your photo to the petugas” (identitas: identity) 
4. Code Switching ( 
petugas: officer) 
Total 8 
 
2. Second Meeting  
The second observation was conducted by the researcher on May 
3
rd 
2017. Based on the second observation, the researcher got 3 
performances from the students and found 9 utterances which contain 
types of communication strategy. In the second meeting there were 6 
participants, they were Vira Zahwa Ivana, Arsya Azzahra, Nabila Ayu 
Chandra, Dewi Rocmana, David Arya Pramudya and Difta 
Andrafizarel. The researcher presented the findings as below:  
Description of context 
Day  : Wednesday, May 3
rd 
2017 
Time : 02.00-03.00 pm 
Topic : Personal Opinion   
Teacher : Mr Ahmad Muflikhin, S.Pd. 
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a. Performance 1 
Table 4.3 Findings of communication strategy of the performance 1 in the 
second meeting 
No. Utterance 
Type of 
Communication 
Strategy 
1. Vira: “I don‟t know, I never eat fruit. I think 
fruit is mmm... yah I don‟t like it.”  
Message Abandonment 
2. Arsya: “Yes... you are right, but we still need a 
fruit. There are many advantages if we 
consume a fruit because fruit is an 
important of source of many nutrients, 
such as vitamin, fiber and potassium. So 
it so it can also prevent less of vitamin in 
our body, it also it also can reduce a risk 
of eeee... penyakit yg kronis. It also can 
reduce a risk of it also and potassium 
also can reduce a risk of stroke.”  
1. Literal Translation 
(less of vitamin) 
2. Code Switching 
(penyakit yg kronis) 
 
3. A:  “Mmmm I see, can you give me a solution 
for me, but I think I can like, I like I can like 
to eat fruit?” 
3. Use of 
Filler/Hesitation 
Device (mmmm) 
Total 4 
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b. Performance 2 
Table 4.4 Findings of communication strategy of the performance 2 in the 
second meeting 
No. Utterance 
Type of 
Communication 
Strategy 
1. Nabila: “Ok Dewi, Ok Dewi, Ok Dewi, I have an 
assignment from my school to 
interview a tourist, would would you 
like to be the person who I interview?  
And I will ask you some question about 
Jogjakarta.” 
Circumlocution 
(law-breaker) 
2. Dewi: “Ya... I like temple because I think 
temple is very unique and each temple 
is, is very has many eee.... unique and 
interesting eee... sejarah”.  
1. Using Filler 
(ee. eee.sejarah) 
2. Code Switching 
(sejarah) 
Total 3 
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c. Performance 3  
Table 4.5 Findings of communication strategy of the performance 3 in the 
second meeting 
No. Utterance 
Type of 
Communication 
Strategy 
1. David: “have you bought a medicine or may be 
drink a medicine before it?” 
Literal Translation 
(dring a medicine: take 
medicine) 
2. Difta: “yes, I have bought a medicine in the 
apotek yesterday, but I still dizzy.” 
Code Switching 
(apotek: drugstore) 
Total 2 
 
3. Third Meeting 
The third observation was conducted by the researcher on May 10
th 
2017. Based on the third observation, the researcher got 3 performances 
of the students and found 18 utterances which contain types of 
communication strategy. In the third meeting there were 7 participants, 
they were Intan Nur Azizah, Laras Mentari, Eva Riyatun, Istirochah, 
Eka Setya Rini, Evi Sekar Adifah and Novida Ismiana. The researcher 
presented the findings as below:  
Description of context 
Day  : Wednesday, May 10
th 
2017 
Time : 02.00-03.00 pm 
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Topic : Asking for other People‟s Opinion  
Teacher : Mr Ahmad Muflikhin, S.Pd 
a. Performance 1 
Table 4.6 Findings of communication strategy of the performance 1 in the third 
meeting 
No. Utterance 
Types of 
Communication 
Strategy 
1. Laras: “I think underage rider is okay as long as 
they can ride motorcycle, because by 
riding motorcycle by ourselves will 
give us so many good things, we can go 
everywhere without ask someone to 
help us. So what about you? Do you 
agree with me?” 
Approximation 
(good things: 
advantages) 
2. 
Intan: “No, I think underage rider is so 
dangerous, By giving eee izin in bahasa 
to the children under 17 years old, it will 
increase the number of the accident that 
happen in the street, so it is clear enough 
that underage rider will give a lot of bad 
effect”.  
1. Code Switching 
(izin in bahasa: 
permission) 
2.  Circumlocution 
(the accident that 
happend in the 
street: road 
accident) 
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3. Laras: “I think not all of the underage rider will 
give us a bad effect, but we know that 
there are many parents who very busy 
to work, and it is impossible for them to 
bring their child in every time for 
example to for example for example 
bring their child to school, to go to the 
aa les-lesan and etc. So by allowing 
their child to ride a motorcycle by 
themselves will give will help the 
parents”.  
1. Aproximation 
(bring: take) 
2. Code switching 
(les-lesan: couse) 
4. Intan: “But I think has been manage in the act 
that someone who want to ride a 
motorcycle must must must have a card 
for for riding a motorcycle and for 
someone who do not follow that law will 
be given a sanction imprisonment for of  
4 months or a fine up to Rp. 1.000.000”. 
1. Circumlocution 
(card for for 
riding a 
motorcycle: 
driving lisence)  
2. Circumlocution  
(someone who do 
not follow that 
law: law-
breaker) 
5. Laras: “But in fact, we can see there are many 
underage riders who can ride a 
1. Approximation 
(becareful: 
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motorcycle be careful, also also most 
of them have understood about the sign 
in the street and they also eeeeee..... 
ya”. 
Carefully) 
2. Circumlocution 
(the sign in the 
street: traffic-
light) 
3. Message 
Abondanment 
(also eeee.... ya) 
Total 10 
 
b. Performance 2 
Table 4.7 findings of communication strategy of the performance 2 in the third 
meeting 
No. Utterance 
Type of 
Communication 
Strategy 
1. Isti: “But I think I have to wear a different 
colour, so I can be different with the 
people that I invite.”  
Circumlocution (the 
people that I invite: 
guest)  
2. Isti: ”Really? Then then I mmmm I want try this 
firts.”  
Use of Filler  
3. Isti: “I don‟t like red colour, it will make me 
mmm old person.”  
Use of Filler 
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4. Isti: “Ok mmmm...What do you think? Am I 
beautiful?”  
Use of Filler 
Total 4 
 
c. Performance 3 
Table 4.8 findings of communication strategy of the performance 3 in the third 
meeting 
No. Utterance 
Type of 
Communication 
Strategy 
1. Novida: “Oh hi Evi I‟m going to go to shop 
flower. Do you want to go with me?” 
Literal Translation 
(shop flower: florist) 
2. 
Evi: “So what about mawar?”  
Code Switching 
(mawar: rose) 
3. 
Evi: “What about wallet party? I heard that your 
mother often go to a party.” 
Literal Translation 
(wallet party: clutch-
bag) 
4. 
Evi: “I wish I can, but I have a promise with my 
brother to go to my grandma‟s house.”  
Approximation 
(promise: 
appointment) 
Total 4 
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4. Fourth Meeting 
The fourth observation was conducted by the researcher on May 
11
th 
2017. Based on the fourth observation, the researcher got 3 
performances of the students and found 7 utterances which contain 
types of communication strategy. In the fourth meeting, there were 6 
participants, they were Silvia Agustin, Ani Musrifah, Dewi Arum 
Sekar, Ira Iryana Putri, Melliana Asna Firdiana and Wirania Afiza 
Azzahra The researcher presented the findings as below:  
Description of context 
Day  : Wednesday, May 17
th 
2017 
Time : 02.00-03.00 pm 
Topic : Ask for a Help   
Teacher : Mr Ahmad Muflikhin, S.Pd 
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a. Performance 1 
Table 4.9 Findings of communication strategy of the performance 1 in the fourth 
meeting 
No. Utterance 
Type of 
Communication 
Strategy 
1. Ani: “Yes, I need a material for making 
sandwich, could you tell me, what should I 
buy?” 
Approximation  
(Material: 
Ingredient) 
2. Silvia: “Yes sure, to make a sandwich you need a 
meat, bread, aaaa slada, cucumber, 
tomato, and mayonnaise” 
Code Switching 
3. Silvia: “Yes sure, to make a sandwich you need a 
meat, bread, aaaa slada, cucumber, 
tomato, and mayonnaise” 
Use of Filler  
4. Silvia: “Sure, it is very easy, you have to cut the 
meat, tomato and cucumber first, and 
then take 2 piece of breads and put them 
on the plate, after that put mayonnaise 
and then put all of the vegetables and the 
meat and then add the mayonnaise again 
and the last put a piece of bread on the 
top.”   
1. Approximation 
(Cut: Slice) 
2. Approximation 
(Piece: Slice)  
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Total 5 
 
b. Performance 2  
Table 4.10 Findings of communication strategy of the performance 2 in the 
fourth meeting 
No. Utterance 
Type of 
Communication 
Strategy 
1. Ira: “Ya...that‟s a good idea, will you 
accompany me to go to the book shop?” 
Approximation 
(Book-shop: Book-
store)  
Total 1 
 
c. Performance 3 
Table 4.11 Findings of communication strategy of the performance 2 in the 
fourth meeting 
No. Utterance 
Type of 
Communication 
Strategy 
1. Asna: “I‟m working a text analysis.” Approximation 
(working: doing)  
Total 1 
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5. Fifth Meeting 
The fifth observation was conducted by the researcher on May 21
st 
2017. Based on the fifth observation, the researcher got 2 performances 
from the students and found 28 utterances which contain types of 
communication strategy. In The fifth meeting there were 4 participants, 
they were Nanang Kuncoro, Nafridho Rizky, April Niriana Asdira, 
Anggun Kusuma Dewi and Mia Hanifah. The researcher presented the 
findings as below:  
Description of context 
Day  : Saturday, May 21
st 
2017 
Time : 02.00-03.00 pm 
Teacher : Mr Ahmad Muflikhin, S.Pd 
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a. Performance 1 
Table 4.12 Findings of communication strategy of the performance 1 in the fifth 
meeting  
No Utterance 
Type of 
Communication  
Strategy 
1. Nanang: “Ok my name is Nanang Kuncoro and 
I‟m a native, aaa where do you come 
from?” 
Use of Filler 
2. Nanang: “Australia, Hey... don‟t laugh man 
don‟t laugh, Ok I ask you aaa 
something, Ok ask you something, 
how long have you been here?” 
Use of Filler 
3. Nanang: “Aaa are you a tourist in here?” Use of Filler 
4. Nanang: “Tourist, you have a daughter  or sister 
or ”  
Message Abandonment 
5. Nanang: “Sister, aaa how old she?” Use of Filler 
6. Nafridho: “Aaa fifteen years.”  Use of Filler 
7. Nafridho: “Aaa thritheen years old.” Use of Filler 
8. Nanang: “You are very young man eee and eee 
what do you eee what your favourite 
food in this country?”  
1. Use of Filler 
2. Message 
Abandonment  
9. nafridho: “My favorite food is nasi goreng.”  Code Switching 
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10. Nanang: “Nasi goreng?” Code Switching 
11. Nanang: “What is what is aaa the nasi goreng 
aaa your like is nasi goreng from 
what?” 
1. Use of Filler 
2. Code Switching 
12 Nafridho: “Ok, I like nasi goreng aaa because 
Nasi Goreng is very tasty” 
1. Code Switching  
2. Use of Filler  
13. Nanang: “And you know the nasi goreng is aaa 
spicy, spicy and aaa so aaa yes so 
yummy yes. Aaa in this country you 
have your hobby, and what is your 
you hobby in this country?” 
1. Code Switching  
2. Use of Filler  
3. Message 
Abandonment 
14. Nanang: “Aaa my hobby is aaaa playing volley 
ball but playing volley ball at the 
beach.” 
1. Use of Filler 
2. Circumlocution  
15. Nanang: “Aaa I‟m, I‟m so long to stay here I‟m 
from Indonesia Ok.” 
Use of Filler 
 
16. Nanang: “Aaa old aaa. I‟m seventeen years old 
and I have a sister and I have a girl 
friend.” 
Use of Filler 
 
17. Nanang: “Yes, so beautiful, do you know? 
Where you stay in this country? In a 
hotel or something?” 
Message Abandonment  
18. Nafridho: “Aaa in a homestay.” Use of Filler 
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19. Nanang: “Ok thank you aaa for aaa the 
conversation.” 
Use of Filler 
Total 25 
 
b. Performance 2  
Table 4.13 Findings of communication strategy of the performance 2 in the fifth 
meeting 
No. Utterance 
Type of 
Communication 
Strategy 
1. Anggun: “Aaaa I‟m practicing badminton Mia” Use of Filler 
2. Anggun: “Aaaa how long do you that course?” Use of Filler 
3. Anggun: “I wish I can but I have an appointment 
with you, with aaa. With my coach, 
because aaaa... I will join a 
tournament.” 
Use of Filler 
Total 3 
   
Those are the findings of communication strategy that were used by the 
students of English conversation club extracurricular of SMA N 1 
Karangrayung in academic year 2016/2017. And here the researcher would 
present the clear explanation of each types of communication strategy that 
have been found in the students‟ performance in analysis of the data. It will 
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be started by message abandonment, circumlocution, approximation, literal 
translation, code switching, appeal for help and the last is use of 
fillers/hesitation devices. 
B. Analysis of the Data  
The researcher did an observation at the English Conversation Club 
(ECC) extracurricular of SMA N 1 Karangrayung in five meetings. The 
observations were conducted when the students performed in this 
extracurricular meeting. After that, the researcher reduced the data which 
had found in the observations. After reducing the data, the researcher found 
81 students‟ utterances that could be categorize as a type of communication 
strategy and there were seven (7) types communication strategy from the 
five times observation, they are message abandonment, circumlocution, 
approximation, literal translation, code switching, appeal for help and use of 
filler/hesitation device. Then the researcher identified and classified the data 
based on the theory from Dornyei. The table of finding data of the types of 
communication strategy was as follow:  
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Table 4.14 The finding table of types of communication strategy  
No 
Types of Communication 
Strategy 
Numbers of 
Utterance 
Percentage 
1. Message Abandonment 6 7.4% 
2. Circumlocution 11 13.6% 
3. Approximation  13 16.1% 
4. Literal Translation 4 5% 
5. Code Switching 22 27.1% 
6. Appeal for Help 1 1.2% 
7. Use of Fillers/Hesitation Devices 24 29.6% 
Total 81 100% 
 
1. Message Abandonment 
This is strategy of leaving message unfinished because of language 
difficulties. So, a learner does not continue his/her utterance when 
he/she faces difficulty such as the lack of basic grammar or vocabulary; 
forgot what to say, etc. In this research there were 6 message 
abandonment utterances found. Here are the utterances of message 
abandonment strategy used in the students‟ performances: 
Dat1/D2/01/MA 
Vira: “I don‟t know I never eat fruit. I think fruit is mmm... ya 
I don‟t like it.”  
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The utterance above showed that the students did not continue 
her sentence by saying “I think fruit is mmm...”. In this situation 
the student were asked why she did not like a fruit and she wanted 
to explain it but she did not continue her sentence. It might be the 
student lacked of vocabulary so she found a difficulty in arranging 
the structure of her sentence. 
Dat1/D3/05/MA 
Laras: “But in fact, we can see there are many underage rider 
who can ride a motorcycle be careful, also most of 
them have understood about the sign in the street and 
they also eee..... ya.” 
The utterance above showed that the student did not continue 
her sentence by saying “and they also eee..... ya”. In this situation 
the student explained her opinion about underage rider, she 
explained her reason of her opinion about underage rider, but in the 
end she did not finish her sentence. It might be that she found 
difficulties in arranging the structure of his next utterance. 
Dat1/D5/04/MA 
Nanang: “Tourist, you have a daughter or sister or” 
The utterance above showed that the students did not finished 
his question and used the type of communication strategy of 
Message Abandonment by saying “or sister or .....”. In this 
situation the first student wanted to ask the second student about 
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his family, but the first student did not continue his question. Here 
the students might be found difficulties in arranging the structure of 
his utterance or might be confused to continue his utterance.  
Dat1/D5/08/MA  
Nanang: “You are very young man aaa and aaa what do you 
aa what your favourite food?” 
The utterance above showed that the students did not finished 
his question and he switched to the other question by saying “... 
what do you aaa... what your favourite food in this country?”. In 
this situation the first student seemed like want to ask the second 
student, but he did not continue his question and changes the 
question. Here the student might be found difficulties in arranging 
the structure of his utterance or might be confused to continue due 
to his lack of basic grammar or vocabulary or forgot what to say. 
Dat 1/D5/13/MA  
Nanang: “And you know the nasi goreng is aaa spicy, spicy 
and aaa so aaa yes so yummy yes. Aaa in this 
country you have an your hobby, and what is your 
you hobby in this country?” 
The utterance above shows that the students did not finish his 
statement and he jumped to the next question by saying “and you 
know the nasi goreng is aaa... spicy, spicy and aaa.. so aaa yes so 
yummy yes”. Here the student wanted to express his opinion about 
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the taste of fried rice, but he did not continue it and he decided to 
give a next question to the second student. It might be the student 
fond difficulties in arranging the structure of his next utterance or 
might be confused to continue due to his lack of basic grammar or 
vocabulary. 
Dat 1/D5/17/MA  
Nanang: “Yes, so beautiful, do you know? Where you stay in 
this country? In a hotel or something?” 
The utterance above shows that the students did not continue 
his question and he decided to change his question by saying “do 
you know...”. In this situation the student seemed like to ask the 
second student but he did not continue it and change the question. 
It might be the student found difficulties in arranging the structure 
of his next utterance due to his lack of basic grammar or 
vocabulary. 
Based on the data above, the researcher found that in this research 
there were 6 message abandonments strategy used by the students. The 
table below is drawn to make easier to know the frequency of message 
abandonment in each observation.  
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Table 4.15 The frequency of the use of message abandonment 
Observation Student’s Utterance Frequency 
Second 
observation 
Vira: “I don‟t know I never eat fruit. I think 
fruit is mmm... ya I don‟t like it.” 
1 
Third 
observation 
Laras: “But in fact, we can see there are many 
underage riders who can ride a 
motorcycle be careful, also most of 
them have understood about the sign 
in the street and they also eee..... ya.” 
1 
Fifth 
Observation 
Nanang: “Tourist, you have a daughter  or 
sister or ” 
4 
Nanang: “You are very young man aaa and 
aaa what do you aa what your 
favourite food?” 
Nanang: “And you know the nasi goreng is 
aaa spicy, spicy and aaa so aaa yes 
so yummy yes. Aaa in this country 
you have an your hobby, and what 
is your you hobby in this country?” 
Nannag: “Yes, so beautiful, do you know? 
Where you stay in this country? In a 
hotel or something?” 
Total  6 
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2. Circumlocution  
Circumlocution is strategy used by learners in which they describe 
or paraphrase the target object or action. In the first meeting, there were 
eleventh (11) cases found. Most of the subject did circumlocution 
strategy because they did not know some certain words in English, so 
they paraphrased the target object in order to communicate and to make 
the listener understand about the meaning of their messages. Following 
were the utterances of circumlocution strategy used by the students in 
the conversation: 
Dat 1/D1/02/C 
Rina: “Ok from here you can, from here you can get there by 
the train go straight ahead of about 1 KM and then you 
will find  T-junction and then  you will pass a way of 
train, you have to turn left for about 500m and the 
station is across from the bank.” 
From the example above, we could see that the student 
paraphrased the word “railway” with “a way of train”, here the 
student used the type of communication strategy called 
circumlocution. It might be the student did not know the word 
“railway”, so she paraphrased it to point out her meaning.  In this 
situation the student explained the direction to go to the station.   
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Dat 1/D1/03/C 
Rina: “Sure, first of all you have to buy a ticket, there is a 
place that is used to sell a ticket in the station, and 
then you have to buy it, you can ask a person who sells 
the ticket if you want to buy a ticket to go to Semarang, 
after you get the ticket you can enter to the train and sit 
down based on the number of the chair.” 
From the utterance above we could see that the student used 
the type of communication strategy called circumlocution, because 
the student paraphrased the phrase “ticket booth” with “a place 
that is used to sell a ticket in the station” to point out her meaning 
so the listener understand. It might be the student did not know or 
forgot the phrase “ticket booth”.  In this situation, student talked 
about how to get a railway-ticket. 
Dat 1/D1/03/C 
Rina: “Sure, first of all you have to buy a ticket, there is a 
place that is used to sell a ticket in the station, and then 
you have to buy it, you can ask a person who sells the 
ticket if you want to buy a ticket to go to Semarang, 
after you get the ticket you can enter to the train and sit 
down based on the number of the chair.” 
From the utterance above, we could see that the student used 
the type of communication strategy called circumlocution. Here the 
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student tried to describe the phrase “booking clerk” by saying “a 
person who sells the ticket”. It might be the student did not know 
the phrase here “booking clerk” so she paraphrased it to point out 
her meaning. In this situation the student explained how to get a 
railway-ticket to the second student.  
Dat 1/D1/03/C 
Rina: “Sure, first of all you have to buy a ticket, there is a 
place that is used to sell a ticket in the station, and then 
you have to buy it, you can ask a person who sells the 
ticket if you want to buy a ticket to go to Semarang, 
after you get the ticket you can enter to the train and sit 
down based on the number of the chair.  
From utterance above, the student tried to paraphrase the 
phrase “seat number” with “the number of the chair”. It might 
because the student did not know the phrase “seat number” so the 
student paraphrased it to point out her meaning. Here the student 
explained how to get a railway-ticket to the second student. 
Dat 2/D2/01/C 
Nabila: “Ok Dewi, Ok Dewi, Ok Dewi, I have an assignment 
from my school to interview a tourist, would would 
you like to be the person who I interview?  And I will 
ask you some question about Jogjakarta”. 
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From the utterance above, the student tried to describe the 
word “interviewee” by saying “the person who I interview?” so it 
could be said that the student used the type of communication 
strategy called circumlocution. Here the student did know or might 
be forgot the word “interviewee”, so the student describe it to point 
out his meaning. Here the student performed as a interviewer who 
wanted to find out a tourist to be her interviewee. 
Dat1/D3/01/C 
Intan: “No, I think underage rider is so dangerous, by giving 
eee izin in bahasa to the children under 17 years old, it 
will increase the number of the accident that 
happened in the street. As we know that there are 
many cases about accident because of underage rider. 
Not only about the accident but also underage rider 
will increase the number of juvenile delinquency, so it 
is clear enough that underage rider will give a lot of 
bad effect”. 
The utterance above showed that the student used the type of 
communication strategy of circumlocution so that she paraphrased 
the phrase “Road accident” with “the accident that happens in the 
street”. In this situation the student wanted to mention the negative 
effect of underage rider. It might be the student did not know 
because of lacked of certain vocabularies or might be forgot the 
83 
 
 
phrase “Road accident” so the student paraphrased it to point out 
his meaning. 
Dat1/D3/04/C 
Intan: “But I think has been manage in the act that someone 
who want to ride a motorcycle must have a card for 
riding a motorcycle and for someone who do not 
follow that law will be given a sanction imprisonment 
of 4 months or a fine up to Rp. 1.000.000.” 
The utterance above showed that the student used the type of 
communication strategy of circumlocution so that he paraphrased 
the phrase “driving license” with “card for riding a motorcycle”. 
In this situation the student wanted to explain the requisite of a 
rider. Here the student might be the student did not know because 
of lacked of certain vocabularies or might be forgot the phrase 
“driving license” so the student paraphrased it to point out his 
meaning. 
Dat1/D3/04/C 
Intan: “But I think has been manage in the act that someone 
who want to ride a motorcycle must have a card for 
riding a motorcycle and for someone who do not 
follow that law will be given a sanction imprisonment 
of 4 months or a fine up to Rp. 1.000.000.” 
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From the utterance above showed that the student tried to 
describe the word “law-breaker” using phrase “someone who do 
not follow that law”. In this utterance the student did not know the 
word of “lawbreaker” instead, the student stated with “someone 
who” for indicating the “law-breaker”. It might be because the 
student lacked of certain vocabularies. In this utterance the student 
wanted to tell about the traffic rules.  
Dat 1/D3/05/C 
Laras: “But in fact, we can see there are many underage rider 
who can ride a motorcycle be careful, also also most 
of them have understood about the sign in the street 
and they also eeeeee..... ya”. 
From the utterance above showed that the student tried to 
describe the phrase “traffic-light” using phrase “the sign in the 
street”. In this utterance the student did not know the phrase of 
“traffic-light”. It might because the student lacked of certain 
vocabularies. In this utterance the student wanted to explain her 
opinion about underage rider.  
Dat 2/D3/01/C 
Isti: “But I think I have to wear a different colour, so I can be 
different with the people that I invite.” 
From the utterance above showed that the student used a type 
of communication strategy called circumlocution. The the student 
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paraphrased the word “guest” with “the people that I invite”. It 
might be because the student lacked of certain vocabularies so she 
did not know the word invitee. Here the student talked about the 
costume of her birthday party. 
Dat 1/D5/14/C 
Nanang: “Aaa... my hobby is aaaa... playing volley ball but 
playing volley ball at the beach” 
The utterance above shows that the student used the type of 
communication strategy of circumlocution so that he paraphrased 
the phrase “Beach volley ball” with “playing volley ball at the 
beach”. In this situation the first student explain to the second 
student about his hobby. Here, the student did not know because of 
lacked of certain vocabularies or might be forgot the phrase “beach 
volley ball” so he used description to point out his meaning. He 
used “playing volley ball at the beach” in order to make the 
listener understand. 
Based on the data above, in this research the researcher found 11 
circumlocution utterances used by the students. The table below is 
drawn to make easier to know the frequency of circumlocution in each 
observation. 
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Table 4.16 The frequency of the use of circumlocution 
Observation  Utterance  Meaning  Frequency  
First 
Observation 
a way of train Railway 
4 
a place that is used 
to sell a ticket in the 
station 
ticket booth 
a person who sells 
the ticket 
booking clerk 
the number of the 
chair 
seat number 
Second 
Observation 
the person who I 
interview 
interviewee  
1 
Third 
Observation 
the accident that 
happens in the street 
road accident  
5 
card for riding a 
motorcycle 
driving license  
someone who do not 
follow that law 
law-breaker 
the sign in the street traffic-light  
the people that I 
invite 
guest  
 playing volley ball at 
the beach 
Beach volley 
ball 
1 
87 
 
 
Total  11 
 
3. Approximation 
Approximation is the strategy in which a learner uses an alternative 
term to express the meaning of the target lexical item as closely as 
possible. In this research, there were thirteen cases found. The 
researcher noticed that the learners used some alternative terms to 
express their meaning of the target item as closely as possible. The 
learners used approximation might be they did not know the certain 
words in English. Here are the utterances of approximation strategy 
used in the students‟ performances: 
Dat 1/D1/01/A  
Rina: “Oh ok Sarah, my name is Rina, well Sarah you need for 
about 2 hours to get there by train from the station.” 
From the utterance above, the researcher found that the student 
approximated the word “station” to indicate the phrase “railway 
station”. Here the student tried to explain that phrase by using the 
word “station”. The student wanted to tell about how to go to 
Semarang by train. It could be interpreted that the student used this 
strategy mostly because the student did not has enough vocabulary 
so that the student just used word that had similar meaning to the 
target word. The phrase “railway station” has more specific type of 
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station for train than the word “station”. It is also appeared in the 
data number 1 utterance number 2. 
Dat 1/D1/04/A  
Rina: “Sure, first of all you have to buy a ticket, there is a 
place that is used to sell a ticket in the station, and then 
you have to buy it, you can ask a person who sells the 
ticket if you want to buy a ticket to go to Semarang, 
after you get the ticket you can enter to the train and sit 
down based on the number of the chair”. 
From the utterance above, the student used a communication 
strategy called approximation. Here the student approximated a 
word “ticket” to refer to a phrase “railway-ticket”. Here the 
student used this strategy mostly because she did not have enough 
vocabulary so that the student just used word that had similar 
meaning to the target word. In this situation the student conduct a 
conversation about asking and giving information how to travel by 
using train.  
Dat 2/D1/01/A 
Cindy: “Oh sure, the headmaster‟s room is beside the library. 
It‟s not too far from here, just go straight until you 
find a laboratorium and and after that you have to take 
the first gang and turn left for about 100m and then 
you‟ll find the headmaster‟s room in in the left way”. 
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From the utterance above, the student used the type of 
communication strategy called approximation. For the example 
above the student said “left way” to refer to “left side”. Here the 
student tried to overcome the difficulty of finding the term “left 
side” by using an alternative term to express the meaning of the 
target lexical item as closely as possible. It might be the student 
found difficulties in retelling certain objects. In this situation the 
student conducted conversation about asking and giving direction. 
Dat1/D3/01/A 
Laras: “I think underage rider is okay as long as they can ride 
motorcycle, because by riding motorcycle by 
ourselves will give us so many good things, we can 
go everywhere without ask someone to help us and 
also we can help someone to take them to some place. 
So what about you? Do you agree with me?” 
From the utterance above showed that the student used the type 
of communication strategy of  approximation so that he used the 
phrase “good things”  to refer to ”Advantages” In this situation the 
student want to express about his opinion about underage rider and 
he wanted to explain the advantages of riding motorcycle by 
ourselves. It could be interpreted that the student used this strategy 
mostly because he do not have enough vocabulary so that he just 
used phrase that had similar meanings to the target word. 
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Dat1/D3/03/A 
Laras: “I think  not all of the underage rider will give us a bad 
effect, but we know that there are many parents who 
very busy to work, and it is impossible for them to 
bring their child in every time for example bring their 
child to school, to go to the aa les-lesan and etc. So by 
allowing their child to ride a motorcycle by 
themselves will help the parents”.  
From the utterance above showed that the student used the type 
of communication strategy of approximation so that he used the 
word “bring” to refer to “take”. It could be interpreted that the 
student used this strategy mostly because he do not have enough 
vocabulary so that he just used phrase that had similar meanings to 
the target word. In the example above, the word “bring” actually 
contains the action of delivering something from one place to 
another, but “take” has more specific types of moving someone 
from one place to another. 
Dat 1/D3/05/A 
Laras: “But in fact, we can see there are many underage rider 
who can ride a motorcycle be careful, also also most of 
them have understood about the sign in the street and 
they also eeeeee..... ya”. 
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From the utterance above, the student used a communication 
strategy called approximation. Here the student approximated a 
word “be careful” to refer to a word “carefully”. Here the student 
used this strategy mostly because she did not have enough 
vocabulary so that the student just used word that had similar 
meaning to the target word. In this situation the student conduct a 
conversation about her opinion about underage rider. 
Dat 3/D3/04/A 
Evi: “I wish I can, but I have a promise with my brother to go 
to my grandma‟s house” 
From the utterance above, we could see the examples of 
Approximation used by the student. Here the student approximated 
the word “promise” to indicate the word “appointment” to 
overcome her meaning. it could be interpreted that the student used 
this strategy mostly because she did not has enough vocabulary so 
that she just used word that had similar meanings to the target 
word. In this situation the student refused the invitation of her 
friend to come to friend‟s mother. 
Dat 1/D4/01/A 
Ani: “Yes, I need a material for making sandwich, could you 
tell me, what should I buy? 
From the utterance above, we could see that the student used 
communication strategy of Approximation. The student 
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approximated the word “material” to indicate the word 
“ingredient”. The student tried to explain that word using the word 
“material” to overcome the difficulty. The student wanted to tell 
about how to make a sandwich. Moreover, the correct word is not 
“material” but “ingredient” because it indicates for a food that is 
used in the preparation of a particular dish.   
Dat 1/D4/03/A 
Silvia: “Sure, it is very easy, you have to cut the meat, tomato 
and cucumber first, and then take 2 piece of breads 
and put them on the plate, after that put mayonnaise 
and then put all of the vegetables and the meat and 
then add the mayonnaise again and the last put a piece 
of bread on the top”.   
Dat 1/D4/03/A 
Silvia: “Sure, it is very easy, you have to cut the meat, tomato 
and cucumber first, and then take 2 piece of breads 
and put them on the plate, after that put mayonnaise 
and then put all of the vegetables and the meat and 
then add the mayonnaise again and the last put a piece 
of bread on the top”. 
From the utterances above, we could see the examples of 
Approximation used by the student. Here the student approximated 
the word “cut” to indicate the word “slice” and “piece” to indicate 
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the word “slice” to overcome her meaning. it could be interpreted 
that the student used this strategy mostly because she did not has 
enough vocabulary so that she just used word that had similar 
meanings to the target word. Here the student talked about the steps 
of making sandwich. In the examples above the word “cut” 
actually contains the action of cutting, although “slice” has more 
specific type of cutting for a meat.    
Dat 2/D4/01/A  
Ira: “Ya... that‟s a good idea, will you accompany me to go to 
the book shope?” 
From this utterance, the student used communication strategy 
of Approximation. Here the student tried to overcome the difficulty 
of finding the term “book-store” by using an alternative term to 
express the meaning of the target lexical items as closely as 
possible. Here the student approximated the word “shop” to 
indicate the word “store”. In this situation the student asked her 
friend to accompany her to buy a novel.   
Dat 3/D4/1/A 
Asna: “I‟m working on a text analyse.” 
From the utterance above, we could see that the student used 
communication strategy of Approximation. The student 
approximated the word “working” to indicate the word “doing”. 
The student tried to explain that word using the word “working”. It 
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could be interpreted that the student used this strategy mostly 
because she did not has enough vocabulary so that she just used 
word that had similar meanings to the target word. Here the student 
talked about her activity. In the examples above the word “doing” 
is more appropriate to be used than the word “working” because 
working is related to a job. 
Based on the data above, in this research the researcher found 13 
Approximation utterances used by the students. The table below is 
drawn to make easier to know the frequency of approximation in each 
observation. 
Table 4.17 The frequency of the use of approximation 
Observation  Utterance  Meaning  Frequency  
First 
Observation 
 Station railway station 
4 
 Station railway station 
Ticket railway ticket 
left way left side 
Third 
Observation 
good things Advantage 
4 
Bring Take 
be careful  Carefully 
promise  Appointment 
 
Fourth 
Observation 
material  ingredient   
5 Cut Slice 
Piece slice  
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book-shop book-store  
Working Doing 
Total  13 
 
4. Literal Translation  
Literal translation is a strategy in which learners translate a lexical 
item, an idiom, or a structure from their L1 to L2. In this research there 
were four cases found. The following were the utterances of literal 
translation:  
Dat 1/D2/02/LT 
Arsya: “Yes... you are right, but we still need a fruit. There are 
many advantages if we consume a fruit because fruit 
is an important of source of many nutrients, such as 
vitamin, fiber and potassium. So it so it can also 
prevent less of vitamin in our body, it also it also can 
reduce a risk of eeee... penyakit yg kronis. It also can 
reduce a risk of it also and potassium also can reduce 
a risk of stroke.” 
From the utterance above, we could see that the student used 
the type of communication called literal translation. Because, here 
the student got the term by translating the Indonesian phrase 
“kekurangan vitamin” word by word and became “less (kurang) of 
vitamin (vitamin)”. It might be the student did not know the phrase 
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“vitamin deficiency”. In this situation, the student conducted a 
conversation about the important of consuming a fruit. 
Dat 3/D2/01/LT 
David: “have you bought a medicine or maybe drink a 
medicine before it?” 
From the utterance above, we could see the example of literal 
translation, here the student got the term by translating the 
Indonesian phrase “minum obat” word by word and became drink 
(minum) a medicine (obat). It might be the student did not know 
the phrase “take a medicine”. Here the student conducted a 
conversation about asking and giving suggestion and here the 
students act as a doctor and patient. 
Dat 3/D3/01/LT 
Novida: “Oh hi Evi I‟m going to go to shop flower. Do you 
want to go with me?” 
From the utterance above, we could see that the student used a 
communication strategy called literal translation. The student said 
“shop flower” to refer to “florist”. Here, the student got the term 
by translating the indonesian phrase “toko bunga” word by word 
and became shope (“toko”) flower (“bunga”).  It might be the 
student did not know the word “florist” because her lack of 
vocabulary. In this situation the student talked about her plan to go 
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to a florist and asked her friend whether she want to go with her or 
not.  
Dat 3/D3/03/LT 
Evi: “What about wallet party? I heard that your mother often 
go to a party”.  
From the utterance above the student said “wallet party” to 
refer to “clutch-bag” so it can be said that the student used a 
communication strategy called literal translation. Here the student 
got the term by translating the Indonesian phrase “dompet pesta” 
word by word and became wallet (dompet) party (pesta).  It might 
be the student did not know the word “clutch-bag” because her 
lack of vocabulary. In this situation the student wanted to give a 
suggestion to her friend about a birthday gift that will be given to 
her friend‟s mother 
Based on the data above, in this research the researcher found 4 
Approximation utterances used by the students. The table below is 
drawn to make easier to know the frequency of approximation in each 
observation. 
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Table 4.18 The frequency of the use of literal translation  
Observation  Utterance  Meaning  Frequency  
Second  
Observation 
 less of vitamin vitamin 
deficiency 2 
drink a medicine take a medicine 
Third 
Observation 
shop flower Florist 
2 
wallet party clutch-bag 
Total  4 
 
5. Code Switching  
Code switching is a strategy in which learners use their L1 word 
with L2 pronunciation. They may just use L1 word whether the listener 
knows the word or not. In this research the researcher noticed 24 
utterances. Here are the utterances of code switching: 
Dat 1/D1/02/CS 
Rina: “Ok from here you can, from here you can get there by 
the train you have for you have ahh bentar kak, go 
straight ahead for about 1 KM and then you will find T-
junction and then you will pass a way of train, you have 
to turn left for about 500m and the then and the station 
is across from the bank.” 
In this utterance indicated that the student used the code 
switching strategy. The student used the word “ahh bentar kak” in 
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order to ask a permission to gain a time and repeat her utterance but 
she switched her utterance into her first language. In this situation 
the student gave a direction how to get to the railway station. 
Dat 1/D1/04/CS 
Sarah: “Apa terusan? ohh I think it is so easy, thank you for, 
thank you Rina for ahhh.. ulangi? Oh I think it is so 
eassy, thank you Rina for the information.” 
Dat 1/D1/04/CS 
Sarah: “Apa terusan? ohh I think it is so easy, thank you for, 
thank you Rina for ahhh.. ulangi? Oh I think it is so 
eassy, thank you Rina for the information.” 
In this utterance indicated that the student used the code 
switching strategy. The student used the words “Apa terusan?” and 
“ulangi?” in order to ask her friend what is her next utterance and 
whether she have to repeat her utterance or not, but she switched 
her utterance into her first language. In this situation the student 
wanted to say thank you to her friend because she had been given 
an information how to travel by train. 
Dat 2/D1/01/CS 
Cindy: “Oh sure, the headmaster‟s room is beside the library. 
It‟s not too far from here, just go straight until you 
find a laboratorium and and after that you have to 
take the first gang and turn left for about 100m and 
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then you‟ll find the headmaster‟s room in in the left 
way.” 
Dat 2/D1/01/CS 
Cindy: “Oh sure, the headmaster‟s room is beside the library. 
It‟s not too far from here, just go straight until you 
find a laboratorium and and after that you have to take 
the first gang and turn left for about 100m and then 
you‟ll find the headmaster‟s room in in the left way.” 
From the utterances above showed that the students used the 
communication strategy that is code switching, the student said the 
word in Indonesian as his L1 “laboratorium” to refer to 
“laboratory” and “gang” to refer to “corner”. The student did this 
strategy automatically switches her tongue into her L1 because here 
the student did not gain a time to think the meaning of the target 
language. In this situation the student explained the direction how 
to go to headmaster‟s room to the new student.  
Dat 2/D1/02/CS 
Cindy: “I like romance, but sometimes I like eeee 
persahabatan. Do you like reading?” 
From the utterance above showed that the students used the 
communication strategy that is code switching, the student said the 
word in Indonesian as his L1 “persahabatan” to refer to 
“friendship”. The student did this strategy because she forgot the 
101 
 
 
meaning of the first language in English because the student gains 
time to think before the used the strategy of code switching. Here 
the student explained her favourite kind of novel.   
Dat 2/D1/03/CS  
Cindy: “Sure, you just need to ask to the eee... petugas 
perpustakaan that you that you will make a member 
card and and and you must give and you must and you 
will given the formulir and then you must give your, 
you must fill your, you must fill your identitas and 
you muts give your photo to the petugas” 
Dat 2/D1/03/CS  
Cindy: “Sure, you just need to ask to the eee... petugas 
perpustakaan that you that you will make a member 
card and and and you must give and you must and you 
will given the formulir and then you must give your, 
you must fill your, you must fill your identitas and 
you muts give your photo to the petugas.” 
Dat 2/D1/03/CS  
Cindy: “Sure, you just need to ask to the eee... petugas 
perpustakaan that you that you will make a member 
card and and and you must give and you must and you 
will given the formulir and then you must give your, 
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you must fill your, you must fill your identitas and 
you must give your photo to the petugas” 
Dat 2/D1/03/CS  
Cindy: “Sure, you just need to ask to the eee... petugas 
perpustakaan that you that you will make a member 
card and and and you must give and you must and you 
will given the formulir and then you must give your, 
you must fill your, you must fill your identitas and 
you must give your photo to the petugas” 
From the utterances above showed that the students used the 
communication strategy that is code switching, the student said the 
word in Indonesian as his L1 “petugas perpustakaan” to refer to 
“librarian”, “formulir” to refer to “form” and “identitas” to refer 
to “identity” and “petugas” to refer to “officer” . Here the student 
forgot the meaning of her first language in English because the 
student gains time to think before the used the strategy of code 
switching. In this situation the student explained how to get a 
member card. 
Dat 1/D2/02/CS 
Arsya: “Yes... you are right, but we still need a fruit. There are 
many advantages if we consume a fruit because fruit 
is an important of source of many nutrients, such as 
vitamin, fiber and potassium. So it so it can also 
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prevent less of vitamin in our body, it also it also can 
reduce a risk of eeee... penyakit yg kronis. It also can 
reduce a risk of it also and potassium also can reduce 
a risk of stroke.” 
From the utterance above showed that the students used the 
communication strategy that is code switching, the student said the 
word in Indonesian as his L1 “penyakit yg kronis” to refer to 
“chronic diseases”. Here the student forgot the meaning of the 
word “penyakit kronis” because the student gains time to think 
before the used the strategy of code switching. In this situation the 
student explained the advantage of consuming fruit. 
Dat 2/D2/02/CS  
Dewi: “Ya... I like temple because I think temple is very 
unique and each temple has many eee.... unique and 
interesting eee... sejarah.” 
From the utterance above showed that the students used the 
communication strategy that is code switching, the student said the 
word in Indonesian as his L1 “sejarah” to refer to “history”. Here 
the student forgot the meaning of the word “sejarah” because the 
student gains time to think before the used the strategy of code 
switching. In this situation the student explained about her reason 
why she loves temple.  
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Dat 3/D2/02/CS  
Difta: “Yes, I have bought a medicine in the apotek yesterday, 
but I still dizzy.” 
From the utterance above showed that the students used the 
communication strategy that is code switching, the student said the 
word in Indonesian as his L1 “apotek” to refer to “drugstore”. The 
student did this strategy automatically switches her tongue into her 
L1 because here the student did not gain a time to think the 
meaning of apotek. In this situation the student explained the 
advantage of consuming fruit. 
Dat 1/D3/02/CS 
Intan: “No, I think underage rider is so dangerous, by giving 
eee izin in bahasa to the children under 17 years old, 
it will increase the number of the accident that 
happens in the street. As we know that there are many 
cases about accident because of underage rider. Not 
only about the accident but also underage rider will 
increase the number of juvenile delinquency, so it is 
clear enough that underage rider will give a lot of bad 
effect”. 
From the utterance above showed that the students used the 
communication strategy that is code switching, the student said the 
word in Indonesian as her L1 “izin” to refer to “permission”. In 
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this situation the student wanted to express his opinion that if a 
parent who gives permission to their children under 17 years old, it 
will increase a negative effect of underage rider. The student used 
code switching because he forgot the English of the word “Izin” 
we can see that the student gain time to think before the used the 
strategy of code switching. 
Dat 1/D3/03/CS 
Laras: “I think  not all of the underage rider will give us a bad 
effect, but we know that there are many parents who 
very busy to work, and it is impossible for them to 
bring their child in every time for example bring their 
child to school, to go to the aaa.. les-lesan and etc. So 
by allowing their child to ride a motorcycle by 
themselves will help the parents.” 
From the utterance above showed that the students used the 
communication strategy that is code switching, the student said the 
word in Indonesian as his L1 “les-lesan” to refer to “course”. Here 
the student forgot the English of the word “course” we can see that 
the student gain time to think before the used the strategy of code 
switching. In this situation the student explained her opinion about 
the advantage of riding motorcycle by ourselves.  
Dat 3/D3/02/CS 
Evi: “So what about mawar?” 
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From the utterance above showed that the students used the 
communication strategy that is code switching, the student said the 
word in Indonesian as his L1 “mawar” to refer to “rose”. The 
student did this strategy automatically switches her tongue into her 
L1 because here the student did not gain a time to think the 
meaning of mawar. In this situation the student gave an opinion to 
her friend about a gift for her fiend‟s mom. 
Dat 1/D4/02/CS 
Silvia: “Yes sure, to make a sandwich you need a meat, bread, 
aaaa..... slada, cucumber, tomato, and mayonnaise.” 
From the utterance above showed that the students used the 
communication strategy that is code switching, the student said the 
word in Indonesian as his L1 “slada” to refer to “lettuce”. Here 
the student forgot the meaning of the word “lettuce” because the 
student gains time to think before the used the strategy of code 
switching. In this situation the student mentioned the ingredient for 
making sandwich. 
Dat 1/D5/09/CS  
Nafridho: “My favorite food is nasi goreng.” 
Dat 1/D5/10/CS 
Nannag: “Nasi goreng?” 
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Dat 1/D5/11/CS 
Nannag: “What is what is aaa the nasi goreng aaa your like is 
nasi goreng from what? 
Dat 1/D5/12/CS  
Nafridho: “Ok, I like nasi goreng aaa because nasi goreng is 
very tasty” 
Dat 1/D5/13/CS  
Nannag: “And you know the nasi goreng is aaa spicy, spicy 
and aaa so aaa yes so yummy yes. Aaa in this 
country you have an your hobby, and what is your 
you hobby in this country?” 
From the utterance above showed that the students used the 
communication strategy that is code switching, the students said the 
word in Indonesian as his L1 “nasi goreng” to refer to “fried rice”. 
The student did this strategy automatically switched their tongue 
into their L1 because here the students did not gain a time to think 
the meaning of nasi goreng. In this situation the students talked 
about a favourite food in Indonesia. 
Based on the data above, in this research the researcher found 20 
code switching utterances used by the students. The table below is 
drawn to make easier to know the frequency of code switching in each 
observation. 
 
108 
 
 
Table 4.19 The frequency of the use of code switching 
Observation  Utterance  Meaning  Frequency  
First 
Observation 
ah bentar kak wait a minute 
10 
apa terusan? what’s next? 
ulangi? repeat?  
Laboratorium Laboratory 
Gang Corner 
Persahabatan Friendship 
petugas 
perpustakaan 
librarian  
Formulir Form 
Identitas identity  
Prtugas Officer 
Second 
Observation 
penyakit yang kronis chronic disease  
3 Sejarah History 
apotek  Drugstore 
 
Third 
Observation 
izin  permission   
3 Les-lesan course  
Mawar rose  
Fourth 
Observation 
Slada lettuce  
1 
Fifth 
observation 
Nasi goring Fried rice 
5 
Nasi goring Fried rice 
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Nasi goring Fried rice 
Nasi goring Fried rice 
Nasi goring Fried rice 
Total  22 
 
6. Appeal for Help 
This is strategy where the students ask other students or teacher for 
help because they do not know or forget some words, structures, or 
idioms. From the analysis, the researcher only found one (1) case 
dealing with appeal for help strategy. This strategy was found in the 
first performance of first observation. Here was the example: 
Dat 1/D1/04/AH 
Sarah: “Apa terusan? ohh I think it is so easy, thank you for, 
thank you Rina for ahhh.. ulangi? Oh I think it is so 
easy, thank you Rina for the information.” 
From the utterance above, the researcher found that the student 
asked for help to her friend. Here the student asked her friend 
because she forgot about what the next utterance that she has to 
say. In this case, the student directly asked help from her friend 
using the word “Apa terusan?”. 
7. Use of Filler/Hesitation Device  
In this strategy, a learner may use filling words to fill pause or and 
to gain a time to think. In this research, the researcher found 24 cases. 
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From those 24 cases, there were some kinds of fillers that appeared. 
Those are using like “aaa, eee, hmmm, and Ok”. 
Dat 1/D2/03/UF 
Vira: “Mmmm I see, can you give me a solution for me, but I 
think I can like I like I can like to eat fruit?” 
Dat 2/D2/02/UF 
Dewi: “Ya... I like temple because I think temple is very 
unique and each temple has many eee.... unique and 
interesting eee... sejarah.”  
From the utterance above shows us that the sudents did filler in 
order to gain to think. Here, the students used filler like “eee” and 
“Mmmm” . The students gave themselves more time to think about 
somthing they wanted to say. The students tried to recall his 
memory by using this strategy without asking for help. 
Dat 1/D4/03/UF 
Silvia: “Yes sure, to make a sandwich you need a meat, bread, 
aaaa slada, cucumbar, tomato, and mayonnaise” 
From the utterance above shows us that the sudents did filler in 
order to gain to think. Here, the student used filler like: aaaa, eee, 
hmm etc. The student gave herselve more time to think about 
somthing she wanted to say. The student tried to recall his memory 
by using this strategy without asking for help. 
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Dat 1/D5/08/UF 
Nanag: “You are very young man eee and eee what do you eee 
what your favorite food in this country?” 
The utterance above, showed that the student did filler in order 
to gain time to think. Here, the student used filler “eee”. The 
student gave himself more time to think about something he wanted 
to say. He tried to recall his memory by using this strategy without 
asking for a help. This kind of filler appeared 15 time. Those 
utterances are in the data number 1 utterances 
1,2,3,5,6,7,11,13,14,15,16,17,18 and data number 2 utterances 
1,2,3.  
Dat 1/D5/12/UF  
Nafridho: “Ok, I like nasi goreng aaa because Nasi Goreng is 
very tasty” 
The utterance above showed that the student did filler in order 
to gain time to think. Here, the student used filler like “Ok and 
aaa”. The student gave himself more time to think about something 
he wanted to say. He tried to recall his memory by using this 
strategy without asking for a help. This kind of filler appeared 4 
time. Those utterances are in the data number 1 utterances 
2,12,15,19. 
Based on the data above, in this research the researcher found 24 of 
the strategy use of filler/hesitation device used by the students. The 
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table below is drawn to make easier to know the frequency of use of 
filler/hesitation device in each observation. 
Table 4.20 The frequency of the use of filler/hesitation device 
Observation Utterance Frequency 
Second 
observation 
Vira: “Mmmm I see, can you give me a 
solution for me, but I think I can like I 
like I can like to eat fruit?” 
2 Dewi: “Ya... I like temple because I think 
temple is very unique and each temple 
is, is very  has many eee.... unique and 
interesting eee... sejarah”. 
Third 
observation 
Isti: ”Really? Then then I mmmm I want try 
this firts.”  
3 
Isti: “I don‟t like red color, it will make me 
mmm old person.”  
Isti: “Ok mmmm...What do you think? Am I 
beutiful?”  
Fourth 
Observation 
Silvia: “Yes sure, to make a sandwich you 
need a meat, bread, aaaa slada, 
cucumbar, tomato, and mayonnaise” 
1 
Fifth 
observation 
Nanang: “Ok my name is Nanang Kuncoro 
and I‟m a native, aaa where do you 
come from?” 
18 
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Nanang: “Australia, Hey... don‟t laugh man 
don‟t laugh, Ok I ask you aaa 
something, Ok ask you something, 
how long have you been here?” 
Nanang: “Aaa  are you a tourist in here?” 
Nanang: “Sister, aaa  how old she?” 
Nafridho: “Aaa fifteen years.”  
Nafridho: “Aaa thritheen years old.” 
Nanang: “You are very young man eee and 
eee what do you eee what your 
favorite food in this country?”  
Nanang: “What is what is aaa the nasi 
goreng aaa your like is nasi goreng  
from what?” 
Nafridho: “Ok, I like nasi goreng aaa 
because Nasi Goreng is very 
tasty” 
Nanang: “And you know  the nasi goreng is 
aaa spicy,  spicy and aaa so aaa 
yes so yummy yes. Aaa in this 
country you have an your hoby, 
and what is your you hoby in this 
country?” 
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Nanang: “Aaa my hobby is aaaa playing 
volly ball but playing volly ball at 
the  beach.” 
Nanang: “Aaa I‟m, I‟m so long to stay here 
I‟m from Indonesia Ok.” 
Nanang: “Aaa old aaa. I‟m seventeen years 
old and I have a sister and I have a 
girl friend.” 
Nafridho: “Aaa in a homestay.” 
 Nanang: “Ok thank you aaa for aaa the 
conversation.” 
 Anggun: “Aaaa I‟m practicing badminton 
Mia” 
 Anggun: “Aaaa how long do you that 
course?” 
 Anggun: “I wish I can but I have an 
appoinment with you, with aaa. 
with my coach, because aaaa... I 
will join a tournament.” 
Total   24 
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C. Discussion  
This sub chapter presented the discussion from the finding above. The 
researcher employed Dornyei‟s Communication strategy to describe the 
types of communication strategy. 
As mentioned in the previous chapter, there was one problem statement 
proposed in this study. The aim of this study was to know the types of 
communication strategy used by the student of English Conversation Club 
Extracurricular of SMA N 1 Karangrayung in academic year 2016/2017. 
The detail is as bellow:  
Based on the data analysis, there were seven types of communication 
strategy found in the students‟ performance of the English conversation club 
extracurricular of SMA N 1 Karangrayung in academic year 2016/2017. 
They were message abandonment, circumlocution, approximation, literal 
translation, code switching, appeal for help, and use of fillers/hesitation 
device.  
 The total numbers of communication strategies utterances were 81. 
Here the researcher the researcher found 6 utterances were used message 
abandonment strategy. The researcher found 11 utterances were used 
circumlocution strategy. The researcher found 13 utterances were used 
approximation strategy. The researcher found 4 utterances were used literal 
translation strategy. The researcher found 22 utterances were used code 
switching strategy. The researcher found 1 utterance were used appeal for 
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help strategy and the last the researcher found 24 utterances were use of 
fillers/hesitation devices strategy.  
1. Use of Filler/Hesitation Device 
Based on the fact above, it could be seen that the most frequently 
used type of communication strategy was use of filler/hesitation device. 
Use of filler/hesitation device here got the highest number with the 
percentage of 39.6%, or as many as 24 utterances. According to 
Dornyei (1995: 58) Use of filler/hesitation device is a strategy when a 
learner may use filling words to fill pause and to gain time to think. For 
example: well, as a matter of fact, now let me see. Wajnryb (1987) 
added the examples of fillers such as I think, you know, you see, um, 
mm, ah, sort of, OK, right, really.  
Use of filler/hesitation device became the most frequently used 
type of communication strategy, the aim of this strategy was to gain 
time to think while trying to make the oral task run smoothly at the 
same time also to recall their memory to say about what they want to 
say. But in this strategy the students used hesitation device such as 
mmm and aaaa. The students might forget the words or utterances they 
actually knew, or they could not concentrate well due to their anxiety in 
conducting conversation in front of the classroom. 
2. Code Switching 
Code Switching was the second strategy mostly used by the 
students, with the percentage of 27.1%, or the same as 22 utterances. 
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According to Dornyei (1995: 58), code switching is the strategy when 
the learners using a L1 word with L1 pronunciation or L3 word with L3 
pronunciation in L2.  Here, the students said the words in Indonesia, 
such as mawar to refer to rose and persabatan to refer to friendship. 
 It could be because the students tended to avoid delivering difficult 
words or sentences owing to the worry of making mistakes, thus they 
switched the English words or sentences into their native language, 
which is Indonesian and since the listeners were all Indonesian, they 
thought it would not be a problem though they just used Indonesian 
words.    
3. Approximation  
The number of approximation used was 13 utterances or equal to 
16.1%. Approximation is the strategy used by the speaker when they 
used a word that has a similar meaning to the target word. The example 
of approximation found in this study was the student used cut to refer to 
slice. It could be interpreted that the students used this strategy mostly 
because they do not have enough vocabulary so that they just used 
words that had similar meanings to the target words.  
In the example above, the word cut actually contains the action of 
cutting, although slice has a more specific type of cutting; therefore, 
this subject used the word cut instead of slice. In this example, the 
student tried to overcome the difficulty of finding the word slice by 
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using “an alternative term to express the meaning of the target lexical 
item as closely as possible” (Dornyei, 1995: 58). 
4. Circumlocution  
Circumlocution got total number of 11 utterances and equal to 
13.6%. Circumlocution is the strategy in which the subjects described 
or paraphrased the target object or action. The example of 
circumlocution found in this study when the student wanted to say road 
accident but she described the characteristics or element of the object or 
word by saying the accident that happen in the street and the word 
interviewee by saying “the person who I interview”. 
In the examples above, the students tried to overcome the difficulty 
of finding the words road accident and interviewee  by using the 
strategy in which the learner describe or paraphrase the target object or 
action (Dornyei, 1995: 58). From the example above, it can be conclude 
that the students used circumlocution strategy because they lacked of 
certain vocabularies so they describe or paraphrase the target word. 
5. Message Abandonment 
The number of message abandonment used was 6 utterances or 
equal to 7.4%. According to Dornyei (1995; 58) Message abandonment 
is the strategy of leaving message unfinished because of language 
difficulties. For example, a student did not finish her sentence by saying 
“I think fruit is mmm... ya I don‟t like it” (She does not continue her 
utterance).  
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From the example above, it might be the students found difficulties 
in arranging the structure of her next utterance or were confused to 
continue due to their nervousness because the students lacked 
vocabulary and were worried of making mistakes. 
6. Literal translation  
Literal translation got total number of 4 utterances and equal to 5%. 
According to Dornyei (1995: 58) Literal translation is the strategy in 
which learners translate a lexical item, an idiom, or a structure from 
their L1 to L2. The example that found in this study is, a student said 
shop flower to refer to florist. In this case, the student got the term by 
translating the Indonesian phrase toko bunga word by word and became 
shop (toko) flower (bunga).  
From the example above, the student tried to overcome the 
difficulties by using an Indonesian style while translating some words 
and phrase. They found some own terms by translating some word and 
phrases literally without paid attention the English structure.       
7. Appeal a Help 
The last strategy used by students is appeal a help. It is only got the 
percentage of 1.2% or as much as 1 utterance. According to Dornyei 
(1995: 58) the strategy where the students ask other students or teacher 
for help because they do not know or forget some words, structures, or 
idioms. The example of appeal for help is “apa terusan?”. 
120 
 
 
 The student used this strategy mainly because she forgot her next 
utterance due to her nervousness, so she asked to her pair. In addition, 
possibly because the student was afraid of making mistakes, she might 
think that it would be better to ask her pair than to produce the wrong 
words herself. 
Furthermore, it could be concluded that the students of English 
conversation club extracurricular were anxious, nervous and worried in 
conducting a conversation in front of the listeners that they forgot things 
they actually knew or they lacked vocabulary and hesitated too much so, to 
overcome that, they used many Communication Strategies to help them in 
delivering their message when the performed in front of the class. In 
addition, the existence of the listeners whom they were not familiar with 
might cause these subjects to be nervous and anxious because they might 
think that they were being monitored.  
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CHAPTER V 
CONCLUSSION AND SUGGESTION 
 
This chapter presented the conclusion and the suggestion from the 
researcher based on the result of the study on communication strategy used by the 
student of English conversation club extracurricular of SMA N 1 Karangrayung in 
academic year 2016/2017. The conclusion is drawn based on the result of the 
analysis on data. It is presented to answer the research problem of researcher.  
A. Conclusion  
The researcher found 7 types of communication strategy that is used by 
the students of English conversation club extracurricular of SMA N 1 
Karangrayung in academic year 2016/2017. Those data were analysed based 
on the theory from Dornnyei. There were message abandonment, 
circumlocution, approximation, literal translation, code switching, appeal 
for help and use of filler/hesitation device.  
The most frequently used type of communication strategy was use of 
filler/hesitation device. In this strategy the students used hesitation device 
such as mmm and aaaa. The students might forget the words or utterances 
they actually knew, they could not concentrate well due to their anxiety in 
conducting conversation in front of the classroom, also to recall their 
memory to say about what they want to say. 
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B. Suggestion 
Based on the conclusion and the implication, some suggestions were 
proposed to the following parties:  
1. To the students 
This study about communication strategy is useful for students who 
learn English as second or foreign language because students learning 
English, especially in classroom situation, are usually worried, anxious 
and nervous to communicate. By knowing, understanding, and using 
the types of Communication Strategies can help the students make their 
conversation go smoothly and clearly. Through this study, it is expected 
that students who are apprehensive or anxious too much in 
communicating using English can improve the quality of their speaking 
performance.  
2. To the further researcher 
Furthermore, the writer hopes that this study can give contribution 
to those who want to conduct further research such as finding the 
reasons for having communication apprehension and finding the 
appropriate style of teaching speaking in a foreign language classroom 
which can reduce students‟ anxiety. 
3. For the Teacher 
It is also useful for the teachers who teach English, it will help 
them to improve the way they teach communication in the class which 
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can reduce students‟ anxiety, so that it will produce more active and 
successful students.   
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FIELD-NOTE 
Field Note at the English Conversation Club Extracurriclar  
SMA N 1 Karangrayung 
 
Code  : First Observation 
Title  : Observation extracurricular meeting   
Informant : The students of ECC Extracurricular  
Teacher : Mr. Ahmad Muflikhin, S.Pd 
Place  : SMA N 1 Karangrayung 
Time  : April 26
th 
2017 at 02.00-03.00 p.m. 
 
The first observation was conducted on Wednesday, April 26
th 
2017. The 
researcher came to the class at 02.00 p.m. The teacher opened the meeting by 
greeting the students with “Assalamu’alaikum”, and “How are you today” also 
the teacher appreciated the students‟ coming to this extracurricular meeting. After 
that, the teacher gave a time for me as the researcher to introduce myself. After I 
introduce myself, the teacher asked the student whether there is student who 
absence or not. In this meeting there were 33 students come.  
Before the teacher started the lesson, he informed the theme of that day to 
the students, the theme of this first observation is asking and giving information. 
The teacher asked the students to open the hand-out on page 15. And then the 
teacher started to explain the material to the students. After explaining the 
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material, as usual the teacher asked the students to perform in front of the class. 
The students have to conduct conversation based on the theme in pairs.  
In this observation the researcher got two performances, each performances 
consist of two students. It means that in this meeting there were only four students 
who performed. The students were given a time to prepare the performance, they 
are allowed to write the script about what they want to say. The students were also 
allowed to ask a help to their friends or the teacher if they confused in arranging 
the sentence. 
 The first performance there were 2 students named Sukma Rina Hapsari 
and Sarah Saraswati, the students talked about how to get Semarang by train, it 
consists of asking for the direction to get the railway station and how to travel by 
train. The student asked permission to the teacher to bring her script when she 
performed in front of class. In this performance, the researcher noticed some types 
of communication strategy such as circumlocution, approximation, code switching 
and appeal for help. 
In the second performance there were 2 students also, they are Cindy Juliana 
and Wahyuni Khabibah, the students talked about the location of the headmaster‟s 
room and how to get a library member card. Here the students did not bring their 
script when they performed. In this second performance, the researcher also 
notices two types of communication strategy used by the student they are 
approximation and code switching.  
After the performance has done, the teacher gave a comment to students‟ the 
performance and then he gave a conclusion about the material the material that 
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has been discussed in that meeting. Before the teacher close the meeting, he 
informed the next material for the next meeting and asked the students to prepare 
it. After that the teacher closed the meeting with hamdallah. 
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Transcript of First Observation 
DATUM 1 
Participant : Sarah Saraswati and Sukma Rina Hapsari 
 
Sarah: “Excuse me, can I ask you something?”  
Rina : “Of course what can I help you?”  
Sarah: “Thank you, my name is Sarah, I come from Germany, here I want to go to 
Semarang, but I don‟t know how to get there.”  
Rina : “Oh ok Sarah, my name is Rina, well Sarah you need for about 2 hours to 
get there by train from the station.”  
Sarah: “Could you tell me how I can get the station first?”  
Rina : “Ok from here you can, from here you can get there by the train you have 
for you have ahh bentar kak go straight ahead for about 1 KM and then 
you will find  T-junction and then  you will pass a way of train, you have 
to turn left for about 500m and the then and the station is across from the 
bank.”  
Sarah: “Thank you Rina, but I never use train before. Can you tell me how to do 
that?”  
Rina : “Sure, first of all you have to buy a ticket, there is a place that is used to 
sell a ticket in the station, and then you have to buy it, you can ask a 
person who  sells the ticket  if you want to buy a ticket to go to 
Semarang, after you get the ticket you can enter to the train and sit down 
based on the number of the chair.”  
133 
 
 
Rina : “Apa terusan? ohh I think it is so easy, thank you for, thank you Rina for 
ahhh.. ulangi? Oh I think it is so easy, thank you Rina for the 
information.” 
Sarah: “You are welcome, see you.” 
Rina : “See you”. 
DATUM II 
participant : Wahyuni Khabibah and Cindy Juliana 
 
Cindy : “Aah... I‟m sorry/”  
Wahyuni  : “No problem, it‟s OK.” 
Cindy : “Are you a new student here?”  
Wahyuni  : “Oh yes, my name is Wahyuni. What is your name?”  
Cindy : “My name is Cindy, so where are you going?”  
Wayuni   : “I‟m going to meet the headmaster. Would you like to tell me where 
the headmaster‟s room is?” 
Cindy    : “Oh sure, the headmaster‟s room is beside the library. It‟s not too far 
from here, just go straight until you find a laboratorium and and 
after that you have to take the first gang and turn left for about 100m 
and then you‟ll find the headmaster‟s room in in the left way.” 
Wahyuni  : “Ok thank you very much for the direction.”  
Cindy : “You‟re welcome.”  
Wahyuni  : “By the way where are you going?” 
Cindy   : “I‟m going I‟m going to go to library. I wanna read a novel.”  
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Wahyuni : “Oh,, do you like reading?”  
Cindy  : “Yes... that‟s my hobby, so what is your hobby?”  
Wahyuni : “Mmmm I like traveling, so, what kinds of novel do you like?”  
Cindy    : “I like romance, but sometimes I like eeee persahabatan. Do you like 
reading?”  
Wahyuni : “Did you mean friendship? Yes, sometimes, and can I borrow some 
novels in the library?”  
Cindy    : “Yes of course, every student here can borrow a novel and also a book, 
but they must have a member card.”  
Cindy    : “That‟s the problem, I don‟t have the member card, can you tell me how 
to get it?” 
Wahyuni : “Sure, you just need to ask to  the eee... petugas perpustakaan that you 
that you will make a member card and and you and you must give and 
you must and you will given the formulir and then you must give 
your, you must fill your , you must fill your identitas and you must 
give your photo to the petugas.” 
Cindy  : “Ok thank you very much for the information.”  
Wahyuni : “You are welcome.” 
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Second Observation 
Code  : Second Observation 
Title  : Observation extracurricular meeting   
Informant : The students of ECC Extracurricular  
Teacher : Mr. Ahmad Muflikhin, S.Pd 
Place  : SMA N 1 Karangrayung 
Time  : Wednesday, May 3
rd 
2017 at 02.00-03.00 p.m. 
 
The second observation was conducted on Wednesday, May 3
rd 
2017, as 
usual the researcher came to the class at 02.00 p.m. the teacher opened the 
meeting by greeting the students with “Assalamu’alaikum”, and “How are you 
today” also the teacher appreciated the students‟ coming to this extracurricular 
meeting. After that, the teacher asked the student whether there is student who 
absence or not. In this meeting, there were 30 students.  
Before the teacher started the lesson, the teacher reviewed the last material, 
the teacher asked the students whether any question or not. After that the teacher 
started the lesson, the theme of this meeting is personal opinion. The teacher 
started to explain the material to the students. After explaining the material, as 
usual the teacher asked the students to perform in front of the class. The students 
have to conduct conversation based on the theme in pairs.  
In this observation the researcher got three performances, each 
performances consist of two students. It means that there were six students who 
performed. The students were given a time to prepare the performance, they are 
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allowed to write the script about what they want to say. The students were also 
allowed to ask a help to their friends or the teacher if they confused in arranging 
the sentence. 
 The first performance there were 2 students, they are Arsya Azzahra and 
Vira Zahwa Ivana. The students talked about the important of fruit, each student 
expressed their opinion about fruit. In this performance, the researcher noticed 
some types of communication strategy used by the students such as message 
abandonment, literal translation, code switching and use of filler/hesitation device. 
In the second performance there were 2 students, they are Dewi Rochmana 
and Nabila Ayu Candra. Here the students talked about Jogjakarta, they pretend to 
be an interviewer and the interviewee. The researcher also notices three types of 
communication strategy used by the student they are circumlocution, code 
stitching and use of filler/hesitation device. The third or the last performance, 
there were 2 students, they are David Arya Pramudya and Difta Andrafizarel. In 
this performance the researcher noticed 2 types of communication strategy used 
by the students, literal translation and code switching.   
After the performances have done, the teacher gave comments to the 
students. And then the teacher asked the student whether there is a question about 
the material or not. After that the teacher gave a conclusion about the material that 
have been discussed in that meeting. Before the teacher close the meeting, the 
teacher informed the next material for the next meeting and asked the students to 
prepare it. After that the teacher closed the meeting with hamdallah. 
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Transcript of Second Observation 
DATUM I 
participant : Vira Zahwa Ivana and Arsya Azzahra 
 
Vira : “Hi.... where are you going?” 
Arsya  : “Oh hi... I‟m going to go to fruit-shop, I want to buy some fruits, because 
there are no fruits left in my refrigerator, do you want to go with me?”  
Vira :  “Oh I‟m sorry I don‟t like fruits.” 
Arsya  : “Are you kidding me? Why don‟t you like fruit? It‟s very yummy, isn‟t 
it?” 
Vira : “I don‟t know, I never eat fruit. I think fruit is mmm... yah I don‟t like it.” 
Arsya  :  “Don‟t you know by consuming A fruits will make us healthy, because it 
because it contains a lot vitamin that is very important for our body.”  
Vira    : “But I think we can get a vitamin by by consuming vegetables, vegetable 
is more delicious than fruit.”  
Arsya  : “Yes... you are right, but we still need a fruit. There are many advantages 
if we consume a fruit because fruit is an important of source of many 
nutrients, such as vitamin, fiber and potassium. So it so it can also 
prevent less of vitamin in our body, it also it also can reduce of it also it 
reduce a risk of eeee... penyakit yg kronis. It also and potassium also 
can reduce a risk of stroke.” 
Vira  : “Mmmm I see, can you give me a solution for me, but I think I can like I 
like I can like to eat fruit?” 
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Arsya : “Of course, I will help you.”  
Vira   : “Thank you.” 
Arsya : “You are welcome.”  
 
DATUM II 
Participant : Nabila Ayu Candra and Dewi Rochmana 
 
Nabila : “Excuse me, are you busy?”   
Dewi : “No, Can I help you?”  
Nabila : “Yes, My Name is Nabila and what is your name?”  
Dewi : “My name is Dewi.” 
Nabila : “Thank you Dewi, where are you from?” 
Dewi : “I‟m from Japan”  
Nabila : “Ok Dewi, Ok Dewi, Ok Dewi, I have an assignment from my school to 
interview a tourist, would would you like to be the person who I 
interview?  And I will ask you some question about Jogjakarta.”  
Dewi : “Ya, sure.”  
Nabila : “Ok Dewi, how long you have been here?” 
Dewi : “I have been here for about 3 months.” 
Nabila : “Why do you stay in Jogjakarta, are you are you working here?”  
Dewi : “No, I just holiday here.”  
Nabila : “So why do you choose Jogjakarta? Have you ever, have, have, have you 
ever been here before?”  
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Dewi   : “Ya, it‟s my second time to visit Jogjakarta, and I‟m and I‟m still love it.”  
Nabila : “Why do you love Jogjakarta?”  
Dewi  : “Ya, there are many reasons why I love Jogjakarta, for example, the 
people is very friendly, and also Jogjakarta has many good public 
tourisms.”  
Nabila : “How many public tourism you have visited?”  
Dewi  : “I have visited many public tourisms, for examples, Borobudur temple, 
Prambanan temple, Ratu Boko Temple, Plaosan temple, Parangtritis, 
Malioboro.”  
Nabila : “You have visited, you have visited, you have visited many temples here, 
do you like temple?”  
Dewi : “Yeah I like temple so much.”  
Nabila : “What, what make what make you interest on it?”  
Dewi  : “Ya... I like temple because I think temple is very unique and each temple 
is, is very has many eee.... unique and interesting eee... sejarah.”  
Nabila : “Ok thank you very much Dewi for the time and see you.” 
 
DATUM III 
Participant : Difta Andrafizarel and David Arya Pramudya 
 
Difta : “Excuse me.”  
David : “Yes, come in, can I help you?”  
Difta : “Yes, I feel so dizzy and I need a medicine?”  
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David : “How long you feel dizzy?”  
Difta : “For about 2 days ago.” 
David : “Ok, and how old are you?”  
Difta : “I‟m 17 years old.”  
David : “Have you bought a medicine or maybe drink a medicine before it?” 
Difta : “Yes, I have bought a medicine in the apotek yesterday, but I still dizzy.”  
David  : “Ok let‟s check your blood pressure first. Well, it‟s high enough, so you 
feel dizzy. Please please take a rest enough and ok I‟ll give you the 
medicine and you have to drink the medicine twice a day after you eat.”  
Difta : “OK, thank you very much and how much is it?”  
David : “It is 50.000 rupiah.” 
Difta : “Ok here you are. 
 
Third Observation 
 
Title  : Observation extracurricular meeting   
Informant : The students of ECC Extracurricular  
Teacher : Mr. Ahmad Muflikhin, S.Pd 
Place  : SMA N 1 Karangrayung 
Time  : Wednesday, May 10
th 
2017 at 02.00-03.00 p.m. 
 
The second observation was conducted on Wednesday, May 10
th  
2017, the 
researcher came to the class at 02.00 p.m. as usual the teacher opened the meeting 
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by greeting the students with “Assalamu’alaikum”, and “How are you today” also 
the teacher appreciated the students‟ coming to this extracurricular meeting. After 
that, the teacher gave the attendance list to the students. In this meeting, there 
were 30 students.  
Before the teacher started the lesson, the teacher reviewed the last material, 
the teacher asked the students whether there is a problem or not. And then he 
started to discussed to the next material. The theme of this third observation is 
“ask for other people‟s opinion”. And then the teacher started to explain the 
material to the students. After explaining the material, as usual the teacher asked 
the students to perform in front of the class. The students have to conduct 
conversation based on the theme in pairs.  
In this observation the researcher got three performances, each 
performances consist of two and three students. The first and the third 
performances consist of two students and the second performance consists of two 
students. It means that in this meeting there were seven students who performed. 
The students were given a time to prepare the performance, they are allowed to 
write the script about what they want to say. The students were also allowed to 
ask a help to their friends or the teacher if they confused in arranging the sentence. 
 The first performance there were 2 students they are Intan Nur Azizah and 
Laras Mentari,  the students talked about underage rider, one students agree that 
the underage children are allowed to ride a motorcycle by themselves and one 
student did not agree. In this performance, the researcher noticed some types of 
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communication strategy used by the students such as circumlocution, 
approximation, and code switching. 
In the second performance there were 3 students, they are Eka Stya Rini, 
Eva Riyatun and Istirochah. Here the students did not bring their script when they 
performed. In this second performance, the researcher also notices two types of 
communication strategy used by the student they are circumlocution and use of 
filler/hesitaton device. The third or the last performance, there were 2 students, 
they are Evi Sekar Adifah and Novida Ismiana. In this performance the researcher 
noticed 3 types of communication strategy used by the students, they are 
approximation, literal translation and code switching.   
After the performances have done, the teacher asked to the other students to 
perform in front the class, but there wasn‟t student who wants to perform 
anymore. And then the teacher asked the student whether there is a question about 
the material or not. After that the teacher gave a conclusion about the material that 
has been discussed in that meeting. Before the teacher close the meeting, he 
informed the next material for the next meeting and asked the students to prepare 
it. After that the teacher closed the meeting with hamdallah. 
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Transcript of Third Observation 
DATUM I 
Participant : Intan Nur Azizah and Laras Mentari 
Intan : “Hi... what are you doing?”  
Laas  : “Hi... I‟m reading a newspaper, you kwon there is a hot news, there are 
junior high school students who got an accident when they want to 
school.”  
Intan  : “Really?? It must be an attention for all the parents. So what do you think 
about underage rider?”  
Laras : “I think underage rider is okay as long as they can ride motorcycle, 
because by riding motorcycle by ourselves will give us so many good 
things, we can go in everywhere without ask someone to help us. So what 
about you? Do you agree with me?” 
Intan  : “No, I think underage rider is so dangerous, By giving eee izin in bahasa 
to the children under 17 years old, it will increase the number of the 
accident that happens in the street, so it is clear enough that underage 
rider will give a lot of bad effect.”  
Laras  : “I think  not all of the underage rider will give us a bad effect, but we 
know that that there are many parents who very busy to work, and it is 
impossible for them to bring their child in every time for example to for 
example for example bring the their child to school, to go to the aa les-
lesan and etc. So by allowing their child to ride a motorcycle by 
themselves will give will help the parents.”  
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Intan  : “But I think has been manage in the act that someone who want to ride a 
motorcycle must must must have a card for for riding a motorcycle and 
for someone who do not follow that law will be given a sanction 
imprisonment for of  4 months or a fine up to Rp. 1.000.000.” 
Laras  : “But in fact, we can see there are many underage rider who can ride a 
motorcycle be carefully, also also most of them have understood about 
the sign in the street and they also mmmm..... ya.” 
Intan  : “No matter they have understood or not but they still break break the law 
and it is not be right.” 
 
DATUM II 
participant : Istirochah, Eva Riyatun and Eka Stya Rini 
 
Istirochah : “Guys,,, look that dress? Is that nice?”   
Eka  : “Which one Bella?”  
Istirochah : “Look the blue one. What do you think if I wear?”  
Eva            : “I think it is not match with the theme of your birthday party.      
This, this is pinkie party, so you have to wear wear a pink 
dress.”  
Istirochah       : “But I think I have to wear a different colour, so I can be different 
with the people that I invite.”  
Eka              : “But I think you have to wear a similar colour Ana, for example the 
red one.” 
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Istirochah : “I don‟t like red colour, it will make me mmm old person.”  
Eva  : “I don‟t think so, why don‟t you try it first?”  
Istirochah : “No I don‟t like it, mmmm what about the pink one?”  
Eka          : “Wow.... that‟s so beautiful, and it is match with your birthday   
theme.”  
Istirochah :”Really? Then then I mmmm I want try this first.”  
Eka  : “Ok”  
Istirochah : “Ok mmmm...What do you think? Am I beautiful?”  
Eka  : “Yeah... you are so beautiful.” 
Eva  : “Yeah that‟s so nice dress.”  
Istirochah : “Ok let‟s pay it.”  
Eka  : “Ok let‟s go.” 
 
DATUM III 
participant : Evi Sekar Adifah and Novida Ismiana 
 
Evi : “Hi Via where are you going?  
Novida : “Oh hi Evi I‟m going to go to shop flower. Do you want with me?” 
Evi : “Ok sure, by the way, why do you want to give to buy a flower?” 
Novida    : “Ya... I buy a flower for my mom, because tomorrow is her birthday.” 
Evi : “Ok really? oh... really?? So what kind of flower that you that you 
want to give to her?”  
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Novida  : “Hmmm.... I‟m still confused would you like to give me a sug a 
suggestion?”  
Evi : “I think tulip is good for your mom.”  
Novida    : “Hmmm.. but, my mom doesn‟t like tulip” 
Evi     : “So what about mawar?  
Novida    : “I think that‟s a good idea, thank you for the suggestion” 
Evi     : “you are welcome” 
Novida : “But Evi, I also want to let want to give my mother another, do you 
have any idea?  
Evi : “By the way do you make aaa.. By the way, what about wallet party? 
I heard that your mother often go to a party.  
Novida :“I think that‟s a good idea” 
Evi : “By the way, do you make a party for your mother?” 
Novida : “Yes of course, would you like to come to the party it will be held at 
07.00 pm?” 
Evi : “I wish I can, but I have a promise my with my brother go to to go to 
my grandma‟s house”  
Novida : “It is Ok, no problem Evi” 
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Fourth Observation 
 
Title  : Observation extracurricular meeting   
Informant : The students of ECC Extracurricular  
Teacher : Mr. Ahmad Muflikhin, S.Pd 
Place  : SMA N 1 Karangrayung 
Time  : Wednesday, May 17
th 
2017 at 02.00-03.00 p.m. 
 
The third observation was conducted on Wednesday, May 10
th 
2017, the 
researcher came to the class at 02.00 p.m. as usual the teacher opened the meeting 
by greeting the students with “Assalamu’alaikum”, and “How are you today” also 
the teacher appreciated the students‟ coming to this extracurricular meeting. After 
that, the lecturer asked the student whether there is student who absence or not. In 
this meeting, there were 30 students.   
The theme of this meeting is “ask for a help”, before the teacher started the 
lesson, he reviewed the last material. The students could aske to the teacher if 
there is still a problem in the last material. After that they started to discuss the 
material of this meeting. The teacher explained to the students and the students 
might give a question to the teacher if they have not understood to the material.   
After explaining the material, as usual the teacher asked the students to perform in 
front of the class. The students have to conduct conversation based on the theme 
in pairs.  
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In this observation the researcher got three performances, each 
performances were consists of two students. It means that in this meeting there 
were six students who performed. The students were given a time to prepare the 
performance, they may discussed with their friends and they are allowed to write 
the script about what they want to say. The students were also allowed to ask a 
help the teacher if they confused in arranging the sentence. 
The first performance there were 2 students they are Silvia Agustin and Ani 
Musrifah, the students talked about how to make a sandwich, one student 
pretended as a buyer who want to buy an ingredient for making a sandwich and 
ask for help how to make it. Other student pretended as a seller who sells the 
ingredient. In this performance, the researcher noticed three types of 
communication strategy used by the students such as approximation, code 
switching and use of filler/hesitation device. 
In the second performance there were 2 students they are Dewi Arum Sekar 
and Ira Iryana Putri. In this second performance, the researcher notices only one 
types of communication strategy it is approximation. The third or the last 
performance, there were 2 students they are Meliana Asna Firdiana and Wirania 
Afiza Azzahra. In this performance the researcher only noticed one types of 
communication strategy used by the students, it is approximation.   
After the performances have done, the teacher gave a comment for the 
students‟ performance. And then the teacher asked the student whether there is a 
question about the material or not. After that the teacher gave a conclusion about 
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the material that has been discussed in that meeting. After that the teacher closed 
the meeting with hamdallah. 
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Transcript of Fourth Observation 
DATUM I 
Participant : Ani Musrifah and Silvia Agustin 
 
Ani : “Excuse me...!” 
Silvia : “Yes can I help you?” 
Ani : “Yes, I need a material for making sandwich, could you tell me, what 
should I buy?  
Silvia : “Yes sure, to make a sandwich you need a meat, bread, aaaa..... slada, 
cucumber, tomato, and mayonnaise” 
Ani : “Ok, I buy all of them, how much are they?”  
Silvia : “They are 50.000 rupiah” 
Ani : “Ok here you are, by the way could you tell me how to make it?”  
Silvia : “Sure, it is very easy, you have to cut the meat, tomato and cucumber 
first, and then take 2 piece of breads and put them on the plate, and then 
put mayonnaise and then put all of the vegetables and the meat and then 
add the mayonnaise again and the last put a piece of bread on the top”.   
Ani : “Ok I think it is easy, thank you very much”  
Silvia : “You are welcome.” 
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DATUM II 
Particiant : Ira Iryana Putri and Dewi Arum Sekar 
 
Ira : “Hi Ria.... what are you doing?  
Arum : “I‟m reading a novel, my dad just give it to me” 
Ira : “Ow... My I borrow it?” 
Arum : “I‟m sorry Ira, but I have not finished read this novel, why why don‟t you 
buy this novel?” 
Ira : “Ya... that‟s a good idea, will you accompany me to go to the book-shop?  
Arum : “Sure, but I can‟t go today, today I I want to help my mother to make a 
cake for my grandma” 
Ira : “It‟s Ok, we can go there tomorrow” 
Arum : “Ok” 
Ira : “Ria, you said that you want to make a cake today, can I join with you?   
Arum : “Sure, do you like to make a cake?”  
Ira : “I like cooking, but I never make a cake, do you want to teach?” 
Arum : “Sure, it is very easy”  
Ira : “Thank you Ria, I want to make a cake birthday cake for my sister” 
Arum : “You are welcome. 
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DATUM III 
Participant : Meliana Asna Firdiana and Wirania Afiza Azzahra  
 
Nia : “Hi Asna”  
Asna : “Hi...”  
Nia : “What are you doing?” 
Asna : “I‟m working a text analysis”  
Nia : “Asna, can I borrow your money please?” 
Asna : “How much do you need?”  
Nia : “10.000 rupiah”  
Asna : “Why do you need it?”  
Nia : “I want to buy lunch” 
Asna : “Where you money?”  
Nia : “I don‟t have it”  
Asna : “Hare you are”  
Nia : “Thank you, I will pay you back soon”  
Asna : “You are welcome”  
Nia : “Asna, can we go to lunch together?”  
Asna : “Sorry, I‟m very busy” 
Nia : “I see, bye Asna”  
Asna : “Bye” 
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Fifth Observation 
 
Title  : Observation extracurricular meeting   
Informant : The students of ECC Extracurricular  
Teacher : Mr. Ahmad Muflikhin, S.Pd 
Place  : SMA N 1 Karangrayung 
Time  : Saturday, May 20
th 
2017 at 02.00-03.00 p.m. 
 
The fifth observation was conducted on Saturday, May 20
th 
2017 , the 
researcher came to the class at 02.00 p.m. as usual the teacher opened the meeting 
by greeting the students with “Assalamu’alaikum”, and “How are you today” also 
the teacher appreciated the students‟ coming to this extracurricular meeting. After 
that, the lecturer asked the student whether there is student who absence or not. In 
this meeting, there were 29 students. This is the last meeting before the student get 
final test (UAS). 
This meeting was used by the teacher to discuss all of the material that has 
been learned before. The teacher made sure the students that they already 
understood about the material. There was question and answer section, it was the 
time for the student to ask the teacher about material that they have not 
understood or the still confuse.  
After the question and answer section, they also discussed about the 
planning to go to the public tourism. It was one of the programs of this 
extracurricular. After discussing that program, the teacher asked the students to 
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perform. The student may pretend to conduct conversation with tourist. In this 
meeting there were two performances, the first performance consists of two 
students and the second performance consists of threes student. In this meeting, 
students performed out of the class. 
The first performance was conducted by Nanang Kuncoro and Nafridho 
Rifky, they did not make any preparation before. They performed spontaneously, 
here the student pretend like they conducted a conversation with a tourist. In this 
first performance, the researcher noticed some types of communication strategy 
such as circumlocution, code switching and use of filler/hesitation device. The 
researcher found many filler used by the student. It might be the students did not 
any preparation before the performed. 
In the second performance there were 3 students, they are April Niriana 
Asdiara, Anggun Kusuma Dewi, and Mia Hanifa. In this second performance, the 
researcher only found one type of communication that is use of filler/hesitation 
device. Different wit the first performance, here the students have already made a 
preparation before they performed. Here the students talked about inviting 
someone.   
After the performances have done, the teacher asked the student whether 
there is a question about the material or not. After that the teacher gave a 
conclusion about the material that has been discussed in that meeting. Before the 
teacher close the meeting, the teacher gave a motivation and inspired the entire 
student to always study and prepare the final test so they can face it well. After 
that the teacher closed the meeting with hamdallah. 
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Transcript of Fifth Observation 
DATUM I 
Participant : Nanang Kuncoro and Nafridho Rifky 
 
Nanang : “Hello.. Good afternoon Sir.”  
Nafridho : “Ok good Afternoon.”  
Nanang  : “What is your name?”  
Nafridho  : “My name is Nafridho Risky”  
Nanang : “Ok my name is Nanang Kuncoro and I‟m a native, aaa.. Where do 
you come from?”  
Nafridho : “I come from Australia.” 
Nanang : “Australia, Hey... don‟t laugh man don‟t laugh, Ok I ask you aaa..  
Something, Ok ask you something, how long have you been here?”  
Nafridho : “I‟ve been here 2 weeks.”  
Nanang : “Two weeks?”  
Nafridho : “Yes” 
Nanang : “Aaa... Are you a tourist in here?”  
Nafridho : “Yes, I‟m tourist.”  
Nanang : “Tourist, you have a daughter or sister or ”  
Nafridho : “A sister”  
Nanang : “Sister, aaa... how old she?” 
Nafridho : “Aaa... fifteen years.”  
Nanang : “Fifteen years.” 
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Nafridho : “Ya”  
Nanang : “And how old you?”  
Nafridho : “Aaa.... thirteen years old.” 
Nanang : “You‟re thirteen years old?” 
Nafridho : “Yes.” 
Nanang : “You are very young man aaa... and aaa... what do you aa.. what 
your favourite food in this country?”  
Nafridho : “My favourite food is Nasi Goreng.”  
Nanang : “Nasi goreng?”  
Nafridho : “Yes nasi goreng.”  
Nanang : “What is.. what is aa... the nasi goreng aa.. you‟re like is nasi goreng  
from what?”  
Nafridho : “Ok, I like nasi goreng aaa... because Nasi Goreng is very tasty”  
Nanang : “Very tasty” 
Nafridho : “Yes tasty” 
Nanang : “And you know the nasi goreng is aaa... spicy,  spicy and aaa.. so 
aaa yes so yummy yes. Aaa... in this country you have an your 
hoby, and what is your you hoby in this country?” 
Nafridho : “Ok my hobby is swimming in the beach.”  
Nanang : “Swimming in the beach, and and more and”  
Nafridho :  “Aaa.. Basketball” 
Nanang :  “Basketball and?”  
Nafridho :  “And you?”  
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Nanang : “Aaa... my hobby is aaaa... playing volley ball but playing volley ball 
at the  beach.”  
Nafridho : “Where do you come from?”  
Nanang : “Aaa... I‟m, I‟m so long to stay here I‟m from Indonesia Ok aaaa...”  
Nafridho : “How old you?”  
Nanang : “Aaa... old... aaa... I‟m seventeen years old and I have a sister and I 
have a girl friend.”  
Nafridho : “Woow.. What is her name?” 
Nanang : “Aaa... my girlfriend is Siti Maryatun”  
Nafridho : “Wooow...”  
Nanang : “Aaaa is very beautiful and aa.. What is your girlfriend?” 
Nafridho : “Aa.. my girlfriend is very ....”  
Nanang : “Very, very what? Very what? Very what? Very what? I can‟t hear 
you, I can hear you, very what? Very what?”  
Nafridho : “Yes.”  
Nanang : “Ohh yes yes aaa... may be your girlfriend is beautiful or somehing? 
Yes just so beautiful?”  
Nafridho : “Yes.”  
Nanang : “Yes, so beautiful, do you know?... where you stay in this country? 
In a hotel or something?”  
Nafridho : “Aaa... in a homestay”.  
Nanang : “In homestay and aaa.. do you have thinking for stay for long time?”  
Nafridho : “No”. 
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Nanang : “It just short holiday?” 
Nafridho : “Yes, short holiday in here”. 
Nanang : “Ok thank you aaa... for aaa the conversation”.  
Nafridho : “Ok.”  
Nanang : “Ok see you later”. 
Nafridho : “See you good bye”. 
 
DATUM II 
Participant : Anggun Kusuma. K, April Niriana. A and Mia. H 
 
Mia : “Hi.. Anggun, hi April, what are you doing here?”  
Anggun : “We are practicing Mia.” 
Mia : “What are you practicing Anggun?”  
Anggun : “Aaaa.... I‟m practicing badminton Mia” 
Mia : “And you April?”  
April : “I‟m watching Anggun playing badminton, where will you go Mia?”  
Mia : “I will go to swimming pool and I will join swimming course.”  
Anggun : “Aaa... how long do you join that course?”  
Mia : “I joined for one month.” 
April : “Wooow, that is very interesting, can I join?”  
Mia : “Sure, let‟s together.” 
April : “What equipment should I bring?”  
Mia : “You only need swimming suit and and you Anggun can you join us?”  
159 
 
 
Anggun : “I wish I can but I have an appointment with you, with aaaa... with 
my coach, because aaaa... I will join a tournament.” 
Mia : “Oh Ok good luck Anggun.” 
Anggun : “Thank you Mia.” 
April : “Good luck Anggun.” 
Anggun : “Thank you April.” 
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Transcript of First Observation 
DATUM 1 
Participant : Sarah Saraswati and Sukma Rina Hapsari 
Day  : Wednesday, April 26
th 
2017 
Time  : 02.00-03.00 p.m. 
Place   : SMA N 1 Karangrayung 
 
Sarah: “Excuse me, can I ask you something?”  
Rina : “Of course what can I help you?”  
Sarah: “Thank you, my name is Sarah, I come from Germany, here I want to go to 
Semarang, but I don‟t know how to get there.”  
Rina : “Oh ok Sarah, my name is Rina, well Sarah you need for about 2 hours to 
get there by train from the station.”  
Sarah: “Could you tell me how I can get the station first?”  
Rina : “Ok from here you can, from here you can get there by the train you have 
for you have ahh bentar kak go straight ahead for about 1 KM and then 
you will find  T-junction and then  you will pass a way of train, you have 
to turn left for about 500m and the then and the station is across from the 
bank.”  
Sarah: “Thank you Rina, but I never use train before. Can you tell me how to do 
that?”  
Rina : “Sure, first of all you have to buy a ticket, there is a place that is used to 
sell a ticket in the station, and then you have to buy it, you can ask a 
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person who  sells the ticket  if you want to buy a ticket to go to 
Semarang, after you get the ticket you can enter to the train and sit down 
based on the number of the chair.”  
Rina : “Apa terusan? ohh I think it is so easy, thank you for, thank you Rina for 
ahhh.. ulangi? Oh I think it is so easy, thank you Rina for the 
information.” 
Sarah: “You are welcome, see you.” 
Rina : “See you”. 
 
DATUM II 
 
Participant : Wahyuni Khabibah and Cindy Juliana 
Day  : Wednesday, April  26
th 
2017 
Time  : 02.00-03.00 p.m. 
Place   : SMA N 1 Karangrayung 
 
Cindy : “Aah... I‟m sorry”  
Wahyuni  : “No problem, it‟s OK.” 
Cindy : “Are you a new student here?”  
Wahyuni  : “Oh yes, my name is Wahyuni. What is your name?”  
Cindy : “My name is Cindy, so where are you going?”  
Wayuni   : “I‟m going to meet the headmaster. Would you like to tell me where 
the headmaster‟s room is?” 
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Cindy    : “Oh sure, the headmaster‟s room is beside the library. It‟s not too far 
from here, just go straight until you find a laboratorium and and 
after that you have to take the first gang and turn left for about 100m 
and then you‟ll find the headmaster‟s room in in the left way.” 
Wahyuni  : “Ok thank you very much for the direction.”  
Cindy : “You‟re welcome.”  
Wahyuni  : “By the way where are you going?” 
Cindy   : “I‟m going I‟m going to go to library. I wanna read a novel.”  
Wahyuni : “Oh,, do you like reading?”  
Cindy  : “Yes... that‟s my hobby, so what is your hobby?”  
Wahyuni : “Mmmm I like traveling, so, what kinds of novel do you like?”  
Cindy    : “I like romance, but sometimes I like eeee persahabatan. Do you like 
reading?”  
Wahyuni : “Did you mean friendship? Yes, sometimes, and can I borrow some 
novels in the library?”  
Cindy    : “Yes of course, every student here can borrow a novel and also a book, 
but they must have a member card.”  
Cindy    : “That‟s the problem, I don‟t have the member card, can you tell me how 
to get it?” 
Wahyuni : “Sure, you just need to ask to  the eee... petugas perpustakaan that you 
that you will make a member card and and you and you must give and 
you must and you will given the formulir and then you must give 
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your, you must fill your , you must fill your identitas and you must 
give your photo to the petugas.” 
Cindy  : “Ok thank you very much for the information.”  
Wahyuni : “You are welcome.” 
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Transcript of Second Observation 
DATUM I 
Participant : Vira Zahwa Ivana and Arsya Azzahra 
Day  : Wednesday, May 3
rd 
2017 
Time  : 02.00-03.00 p.m. 
Place   : SMA N 1 Karangrayung 
 
Vira : “Hi.... where are you going?” 
Arsya  : “Oh hi... I‟m going to go to fruit-shop, I want to buy some fruits, because 
there are no fruits left in my refrigerator, do you want to go with me?”  
Vira :  “Oh I‟m sorry I don‟t like fruits.” 
Arsya  : “Are you kidding me? Why don‟t you like fruit? It‟s very yummy, isn‟t 
it?” 
Vira : “I don‟t know, I never eat fruit. I think fruit is mmm... yah I don‟t like it.” 
Arsya  :  “Don‟t you know by consuming A fruits will make us healthy, because it 
because it contains a lot vitamin that is very important for our body.”  
Vira    : “But I think we can get a vitamin by by consuming vegetables, vegetable 
is more delicious than fruit.”  
Arsya  : “Yes... you are right, but we still need a fruit. There are many advantages 
if we consume a fruit because fruit is an important of source of many 
nutrients, such as vitamin, fiber and potassium. So it so it can also 
prevent less of vitamin in our body, it also it also can reduce of it also it 
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reduce a risk of eeee... penyakit yg kronis. It also and potassium also 
can reduce a risk of stroke.” 
Vira  : “Mmmm I see, can you give me a solution for me, but I think I can like I 
like I can like to eat fruit?” 
Arsya : “Of course, I will help you.”  
Vira   : “Thank you.” 
Arsya : “You are welcome.” 
DATUM II 
Participant : Nabila Ayu Candra and Dewi Rochmana 
Day  : Wednesday, May 3
rd 
2017 
Time  : 02.00-03.00 p.m 
Place   : SMA N 1 karangrayung 
 
Nabila : “Excuse me, are you busy?”   
Dewi : “No, Can I help you?”  
Nabila : “Yes, My Name is Nabila and what is your name?”  
Dewi : “My name is Dewi.” 
Nabila : “Thank you Dewi, where are you from?” 
Dewi : “I‟m from Japan”  
Nabila : “Ok Dewi, Ok Dewi, Ok Dewi, I have an assignment from my school to 
interview a tourist, would would you like to be the person who I 
interview?  And I will ask you some question about Jogjakarta.”  
Dewi : “Ya, sure.”  
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Nabila : “Ok Dewi, how long you have been here?” 
Dewi : “I have been here for about 3 months.” 
Nabila : “Why do you stay in Jogjakarta, are you are you working here?”  
Dewi : “No, I just holiday here.”  
Nabila : “So why do you choose Jogjakarta? Have you ever, have, have, have you 
ever been here before?”  
Dewi   : “Ya, it‟s my second time to visit Jogjakarta, and I‟m and I‟m still love it.”  
Nabila : “Why do you love Jogjakarta?”  
Dewi  : “Ya, there are many reasons why I love Jogjakarta, for example, the 
people is very friendly, and also Jogjakarta has many good public 
tourisms.”  
Nabila : “How many public tourism you have visited?”  
Dewi  : “I have visited many public tourisms, for examples, Borobudur temple, 
Prambanan temple, Ratu Boko Temple, Plaosan temple, Parangtritis, 
Malioboro.”  
Nabila : “You have visited, you have visited, you have visited many temples here, 
do you like temple?”  
Dewi : “Yeah I like temple so much.”  
Nabila : “What, what make what make you interest on it?”  
Dewi  : “Ya... I like temple because I think temple is very unique and each temple 
is, is very has many eee.... unique and interesting eee... sejarah.”  
Nabila : “Ok thank you very much Dewi for the time and see you.” 
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DATUM III 
Participant : Difta Andrafizarel and David Arya Pramudya 
Day  : Wednesday, May 3
rd 
2017 
Time  : 02.00-03.00 p.m. 
Place   : SMA N 1 Karangrayung 
 
Difta : “Excuse me.”  
David : “Yes, come in, can I help you?”  
Difta : “Yes, I feel so dizzy and I need a medicine?”  
David : “How long you feel dizzy?”  
Difta : “For about 2 days ago.” 
David : “Ok, and how old are you?”  
Difta : “I‟m 17 years old.”  
David : “Have you bought a medicine or maybe drink a medicine before it?” 
Difta : “Yes, I have bought a medicine in the apotek yesterday, but I still dizzy.”  
David  : “Ok let‟s check your blood pressure first. Well, it‟s high enough, so you 
feel dizzy. Please please take a rest enough and ok I‟ll give you the 
medicine and you have to drink the medicine twice a day after you eat.”  
Difta : “OK, thank you very much and how much is it?”  
David : “It is 50.000 rupiah.” 
Difta : “Ok here you are.” 
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Transcript of Third Observation 
DATUM I 
Participant : Intan Nur Azizah and Laras Mentari 
Day  : Wednesday, May 10
th 
2017 
Time  : 02.00-03.00 p.m. 
Place   : SMA N 1 Karangrayung 
 
Intan : “Hi... what are you doing?”  
Laas  : “Hi... I‟m reading a newspaper, you kwon there is a hot news, there are 
junior high school students who got an accident when they want to 
school.”  
Intan  : “Really?? It must be an attention for all the parents. So what do you think 
about underage rider?”  
Laras : “I think underage rider is okay as long as they can ride motorcycle, 
because by riding motorcycle by ourselves will give us so many good 
things, we can go in everywhere without ask someone to help us. So what 
about you? Do you agree with me?” 
Intan  : “No, I think underage rider is so dangerous, By giving eee izin in bahasa 
to the children under 17 years old, it will increase the number of the 
accident that happens in the street, so it is clear enough that underage 
rider will give a lot of bad effect.”  
Laras  : “I think  not all of the underage rider will give us a bad effect, but we 
know that that there are many parents who very busy to work, and it is 
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impossible for them to bring their child in every time for example to for 
example for example bring the their child to school, to go to the aa les-
lesan and etc. So by allowing their child to ride a motorcycle by 
themselves will give will help the parents.”  
Intan  : “But I think has been manage in the act that someone who want to ride a 
motorcycle must must must have a card for for riding a motorcycle and 
for someone who do not follow that law will be given a sanction 
imprisonment for of  4 months or a fine up to Rp. 1.000.000.” 
Laras  : “But in fact, we can see there are many underage rider who can ride a 
motorcycle be carefully, also also most of them have understood about 
the sign in the street and they also mmmm..... ya.” 
Intan  : “No matter they have understood or not but they still break break the law 
and it is not be right. 
 
DATUM II 
Participant : Istirochah, Eva Riyatun and Eka Stya Rini 
Day  : Wednesday, May 10
th 
2017 
Time  : 02.00-03.00 p.m. 
Place   : SMA N 1 Karangrayung 
 
Istirochah : “Guys, look that dress? Is that nice?”   
Eka  : “Which one Bella?”  
Istirochah : “Look the blue one. What do you think if I wear?”  
171 
 
 
Eva            : “I think it is not match with the theme of your birthday party.      
This, this is pinkie party, so you have to wear wear a pink 
dress.”  
Istirochah       : “But I think I have to wear a different colour, so I can be different 
with the people that I invite.”  
Eka              : “But I think you have to wear a similar colour Ana, for example the 
red one.” 
Istirochah : “I don‟t like red colour, it will make me mmm old person.”  
Eva  : “I don‟t think so, why don‟t you try it first?”  
Istirochah : “No I don‟t like it, mmmm what about the pink one?”  
Eka          : “Wow.... that‟s so beautiful, and it is match with your birthday   
theme.”  
Istirochah :”Really? Then then I mmmm I want try this first.”  
Eka  : “Ok”  
Istirochah : “Ok mmmm...What do you think? Am I beautiful?”  
Eka  : “Yeah... you are so beautiful.” 
Eva  : “Yeah that‟s so nice dress.”  
Istirochah : “Ok let‟s pay it.”  
Eka  : “Ok let‟s go.” 
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DATUM III 
Participant : Evi Sekar Adifah and Novida Ismiana 
Day  : Wednesday, May 10
th 
2017 
Time  : 02.00-03.00 p.m. 
Place   : SMA N 1 Karangrayung 
 
Evi : “Hi Via where are you going?  
Novida : “Oh hi Evi I‟m going to go to shop flower. Do you want with me?” 
Evi : “Ok sure, by the way, why do you want to give to buy a flower?” 
Novida    : “Ya... I buy a flower for my mom, because tomorrow is her birthday.” 
Evi : “Ok really? Oh... really?? So what kind of flower that you that you 
want to give to her?”  
Novida  : “Hmmm.... I‟m still confused would you like to give me a sug a 
suggestion?”  
Evi : “I think tulip is good for your mom.”  
Novida    : “Hmmm.. but, my mom doesn‟t like tulip” 
Evi     : “So what about mawar?  
Novida    : “I think that‟s a good idea, thank you for the suggestion” 
Evi     : “you are welcome” 
Novida : “But Evi, I also want to let want to give my mother another, do you 
have any idea?  
Evi : “By the way do you make aaa.. By the way, what about wallet party? 
I heard that your mother often go to a party.  
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Novida :“I think that‟s a good idea” 
Evi : “By the way, do you make a party for your mother?” 
Novida : “Yes of course, would you like to come to the party it will be held at 
07.00 pm?” 
Evi : “I wish I can, but I have a promise my with my brother go to to go to 
my grandma‟s house”  
Novida : “It is Ok, no problem Evi” 
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Transcript of Fourth Observation 
DATUM I 
Participant : Ani Musrifah and Silvia Agustin 
Day  : Wednesday, May 17
th 
2017 
Time  : 02.00-03.00 p.m. 
Place   : SMA N 1 Karangrayung 
 
Ani : “Excuse me...!” 
Silvia : “Yes can I help you?” 
Ani : “Yes, I need a material for making sandwich, could you tell me, what 
should I buy?  
Silvia : “Yes sure, to make a sandwich you need a meat, bread, aaaa..... slada, 
cucumber, tomato, and mayonnaise” 
Ani : “Ok, I buy all of them, how much are they?”  
Silvia : “They are 50.000 rupiah” 
Ani : “Ok here you are, by the way could you tell me how to make it?”  
Silvia : “Sure, it is very easy, you have to cut the meat, tomato and cucumber 
first, and then take 2 piece of breads and put them on the plate, and then 
put mayonnaise and then put all of the vegetables and the meat and then 
add the mayonnaise again and the last put a piece of bread on the top”.   
Ani : “Ok I think it is easy, thank you very much”  
Silvia : “You are welcome.” 
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DATUM II 
Participant : Ira Iryana Putri and Dewi Arum Sekar 
Day  : Wednesday, May 17
th 
2017 
Time  : 02.00-03.00 p.m. 
Place   : SMA N 1 Karangrayung 
 
Ira : “Hi Ria.... what are you doing?  
Arum : “I‟m reading a novel, my dad just give it to me” 
Ira : “Ow... My I borrow it?” 
Arum : “I‟m sorry Ira, but I have not finished read this novel, why why don‟t you 
buy this novel?” 
Ira : “Ya... that‟s a good idea, will you accompany me to go to the book-shop?  
Arum : “Sure, but I can‟t go today, today I I want to help my mother to make a 
cake for my grandma” 
Ira : “It‟s Ok, we can go there tomorrow” 
Arum : “Ok” 
Ira : “Ria, you said that you want to make a cake today, can I join with you?   
Arum : “Sure, do you like to make a cake?”  
Ira : “I like cooking, but I never make a cake, do you want to teach?” 
Arum : “Sure, it is very easy”  
Ira : “Thank you Ria, I want to make a cake birthday cake for my sister” 
Arum : “You are welcome.” 
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DATUM II 
Participant : Meliana Asna Firdiana and Wirania Afiza Azzahra  
Day  : Wednesday, May 17
th 
2017 
Time  : 02.00-0.3 p.m. 
Place   : SMA N 1 Karangrayung 
Nia : “Hi Asna”  
Asna : “Hi...”  
Nia : “What are you doing?” 
Asna : “I‟m working a text analysis”  
Nia : “Asna, can I borrow your money please?” 
Asna : “How much do you need?”  
Nia : “10.000 rupiah”  
Asna : “Why do you need it?”  
Nia : “I want to buy lunch” 
Asna : “Where you money?”  
Nia : “I don‟t have it”  
Asna : “Hare you are”  
Nia : “Thank you, I will pay you back soon”  
Asna : “You are welcome”  
Nia : “Asna, can we go to lunch together?”  
Asna : “Sorry, I‟m very busy” 
Nia : “I see, bye Asna”  
Asna : “Bye.” 
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Transcript of Fifth Observation 
DATUM I 
Participant : Nanang Kuncoro and Nafridho Rifky 
Day  : Saturday, May 21
st  
2017 
Time  : 02.00-03.00 p.m. 
Place   : SMA N 1 Karangrayung 
 
Nanang : “Hello.. Good afternoon Sir.”  
Nafridho : “Ok good Afternoon.”  
Nanang  : “What is your name?”  
Nafridho  : “My name is Nafridho Risky.”  
Nanang : “Ok my name is Nanang Kuncoro and I‟m a native, aaa.. Where do 
you come from?”  
Nafridho : “I come from Australia.” 
Nanang : “Australia, Hey... don‟t laugh man don‟t laugh, Ok I ask you aaa..  
Something, Ok ask you something, how long have you been here?”  
Nafridho : “I‟ve been here 2 weeks.”  
Nanang : “Two weeks?”  
Nafridho : “Yes.” 
Nanang : “Aaa... Are you a tourist in here?”  
Nafridho : “Yes, I‟m tourist.”  
Nanang : “Tourist, you have a daughter or sister or.”  
Nafridho : “A sister.”  
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Nanang : “Sister, aaa... how old she?” 
Nafridho : “Aaa... fifteen years.”  
Nanang : “Fifteen years.” 
Nafridho : “Ya”  
Nanang : “And how old you?”  
Nafridho : “Aaa.... thirteen years old.” 
Nanang : “You‟re thirteen years old?” 
Nafridho : “Yes.” 
Nanang : “You are very young man aaa... and aaa... what do you aa.. What 
your favourite food in this country?”  
Nafridho : “My favourite food is nasi goreng.”  
Nanang : “Nasi goreng?”  
Nafridho : “Yes nasi goreng.”  
Nanang : “What is.. what is aa... the nasi goreng aa.. you‟re like is nasi goreng  
from what?”  
Nafridho : “Ok, I like nasi goreng aaa... because nasi goreng is very tasty”  
Nanang : “Very tasty” 
Nafridho : “Yes tasty” 
Nanang : “And you know the nasi goreng is aaa... spicy, spicy and aaa.. So 
aaa yes so yummy yes. Aaa... in this country you have an your 
hobby, and what is your you hobby in this country?” 
Nafridho : “Ok my hobby is swimming in the beach.”  
Nanang : “Swimming in the beach, and and more and”  
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Nafridho :  “Aaa.. Basketball” 
Nanang :  “Basketball and?”  
Nafridho :  “And you?”  
Nanang : “Aaa... my hobby is aaaa... playing volley ball but playing volley ball 
at the beach.”  
Nafridho : “Where do you come from?”  
Nanang : “Aaa... I‟m, I‟m so long to stay here I‟m from Indonesia Ok aaaa...”  
Nafridho : “How old you?”  
Nanang : “Aaa... old... aaa... I‟m seventeen years old and I have a sister and I 
have a girl friend.”  
Nafridho : “Woow.. What is her name?” 
Nanang : “Aaa... my girlfriend is Siti Maryatun”  
Nafridho : “Wooow...”  
Nanang : “Aaaa is very beautiful and aa.. What is your girlfriend?” 
Nafridho : “Aa.. My girlfriend is very ....”  
Nanang : “Very, very what? Very what? Very what? Very what? I can‟t hear 
you, I can hear you, very what? Very what?”  
Nafridho : “Yes.”  
Nanang : “Ohh yes yes aaa... may be your girlfriend is beautiful or something? 
Yes just so beautiful?”  
Nafridho : “Yes.”  
Nanang : “Yes, so beautiful, do you know? Where you stay in this country? In 
a hotel or something?”  
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Nafridho : “Aaa... in a homestay”.  
Nanang : “In homestay and aaa.. Do you have thinking for stay for long 
time?”  
Nafridho : “No”. 
Nanang : “It just short holiday?” 
Nafridho : “Yes, short holiday in here”. 
Nanang : “Ok thank you aaa... for aaa the conversation”.  
Nafridho : “Ok.”  
Nanang : “Ok see you later”. 
Nafridho : “See you good bye”. 
 
DATUM II 
Participant : Anggun Kusuma. K, April Niriana. A and Mia. H 
Day  : Saturday, May 21
st  
2017 
Time  : 02.00-0.3 p.m. 
Place   : SMA N 1 Karangrayung 
 
Mia : “Hi.. Anggun, hi April, what are you doing here?”  
Anggun : “We are practicing Mia.” 
Mia : “What are you practicing Anggun?”  
Anggun : “Aaaa.... I‟m practicing badminton Mia” 
Mia : “And you April?”  
April : “I‟m watching Anggun playing badminton, where will you go Mia?”  
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Mia : “I will go to swimming pool and I will join swimming course.”  
Anggun : “Aaa... how long do you join that course?”  
Mia : “I joined for one month.” 
April : “Wooow, that is very interesting, can I join?”  
Mia : “Sure, let‟s together.” 
April : “What equipment should I bring?”  
Mia : “You only need swimming suit and and you Anggun can you join us?”  
Anggun : “I wish I can but I have an appointment with you, with aaaa... with 
my coach, because aaaa... I will join a tournament.” 
Mia : “Oh Ok good luck Anggun.” 
Anggun : “Thank you Mia.” 
April : “Good luck Anggun.” 
Anggun : “Thank you April.” 
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TABLE ANALYSIS OF COMMUNICATION STRATEGY USED BY THE 
STUDENTS OF ENGLISH CONVERSATION CLUB 
EXTRACURRICULAR OF SMA N 1 KARANGRAYUNG 
 
First Observation 
Day  : Wednesday, April  26
th 
2017 
Time  : 02.00-03.00 p.m. 
Topic  : Asking and Giving Information 
Teacher : Mr. Ahmad Muflikhin, S.Pd 
1. First performance 
No Student’s Utterance 
Type of Communication Strategy 
MA C A LT CS AH UF 
1. Rina: “Oh ok Sarah, my name is Rina, well Sarah 
you need for about 2 hours to get there by 
train from the station.”  
        
2. Rina: “Ok from here you can, from here you can 
get there by the train you have for you 
have ahh bentar kak, go straight ahead for 
about 1 KM and then you will find  T-
junction and then  you will pass a way of 
train, you have to turn left for about 500m 
and the then and the station is accross 
from the bank”. 
         
3. Rina: “Sure, first of all you have to buy a ticket, 
there is a place that is used to sell a ticket 
in the station, and then you have to buy it, 
you can ask a prson who  sells the ticket  
if you want to buy a ticket to go to 
Semarang, after you get the ticket you can 
enter to the train and sit down based on the 
         
184 
 
 
number of the chair”. 
4. Sarah: “Apa terusan? ohh I think it is so eassy, 
thank you for, thank you Rina for ahhh.. 
ulangi? Oh I think it is so eassy, thank 
you Rina for the information”. 
         
 
2. Second Performance 
No. Student’s Utterance 
Type of Communication Strategy 
MA C A LT CS AH UF 
1. Cindy: “Oh sure, the headmaster‟s room is beside the 
library. It‟s not too far from here, just go 
straight until you find a laboratorium and 
and after that you have to take the first gang 
and turn left for about 100m and then you‟ll 
find the headmaster‟s room in in the left 
way”. 
         
2. Cindy: “I like romance, but sometimes I like eeee 
persahabatan. Do you like reading?” 
        
3. Cindy: “Sure, you just need to askto  the eee petugas 
perpustakaan that you that you will make a 
member card and and and you must give and 
you must and you will given the formulir and 
then you must give your, you must fill your 
,you must fill your identitas and you muts 
give your photo to the petugas”. 
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Second Observation 
 
Day  : Wednesday, May 3
rd 
2017 
Time  : 02.00-03.00 p.m. 
Topic  : Personal Opinion   
Teacher : Mr. Ahmad Muflikhin, S.Pd 
1. First Performance 
No. Student’s Utterance 
Type of Communication Strategy 
MA C A LT CS AH UF 
1. Vira: “I dont know, I never eat fruit. I think fruit 
is mmm... yah I don‟t like it.” 
        
2. Arsya: “Yes... you are right, but we still need a 
fruit. There are many advantages if we 
consume a fruit because fruit is an 
important OF source of many nutrients, 
such as vitamin, fiber and potasium. So it 
so it can also prevent less of vitamin in our 
body , it also it also can reduce a risk of 
eeee... penyakit yg kronis. It also can 
reduce a risk of it also and potasium also 
can reduce a risk of stroke.” 
         
3. Vira:  “Mmmm I see, can you give me a solution 
for me, but I think I can like I like I can 
like to eat fruit?” 
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2. Second Performance 
No. Student’s Utterance 
Type of Communication Strategy 
MA C A LT CS AH UF 
1. Nabila: “Ok Dewi, Ok Dewi, Ok Dewi, I have an 
assignment from my school to interview a 
tourist, would would you like to be the 
person who I interview?  And I will ask 
you some question about Jogjakarta.” 
         
2. Dewi: “Ya... I like temple because I think temple 
is very unique and each temple is, is very  
has many eee.... unique and interesting 
eee... sejarah.” 
         
 
3. Third performnace  
No. Student’s Utterance 
Type of Communication Strategy 
MA C A LT CS AH UF 
1. David: “have you bought a medicine or may be 
dring a medicine before it?” 
        
2. Difta: “yes, I have bought a medicine in the 
apotek yesterday, but I still dizzy.” 
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Third Observation  
Day  : Wednesday, May  10
th 
2017 
Time  : 02.00-03.00 p.m. 
Topic  : Asking for other People‟s Opinion  
Teacher : Mr. Ahmad Muflikhin, S.Pd 
1. First Performance 
No. Student’s Utterance 
Type of Communication Strategy 
MA C A LT CS AH UF 
1. Laras: “I think underage rider is okay as long as 
they can ride motorcycle, because by 
riding motorcycle by ourselve will give us 
so many good things, we can go every 
where without ask someone to hepl us. So 
what about you? Do you agree with me?” 
        
2. Intan: “No, I think underage rider is so dangeraus, 
By giving eee izin in bahasa to the 
children under 17 years old, it will 
inscrease the number of the accident that 
happend in the street, so it is clear enough 
that underage rider will give a lot of bad 
effect”.  
         
3. Laras: “I think  not all of the underage rider will 
give us a bad effect, but we know that 
there are many parents who verry bussy 
to work, and it is impossible for them to 
bring their child in every time for 
example to for example for example 
bring their child to school, to go to the aa 
les-lesan and etc. So by allowing their 
child to ride a motocycle by themselve 
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will give will help the parents”.  
4. Intan: “But I think has been manage in the act that 
someone who want to ride a motocycle 
must must must have a card for for riding 
a motorcycle and for someone who do not 
follow that law will be given a sanction 
imprisonment for of  4 months or a fine up 
to Rp. 1.000.000”. 
        
5. Laras: “But in fact, we can see there are many 
underage rider who can ride a motorcycle 
becareful, also also most of them have 
uderstood about the sign in the street and 
they also eeeeee..... ya”. 
          
 
2. Second Observation 
No. Student’s Utterance 
Type of Communication Strategy 
MA C A LT CS AH UF 
 Isti: “But I think I have to wear a different color, 
so I can be different with the people that I 
invite.”  
        
 Isti: ”Really? Then then I mmmm I want try this 
firts.”  
        
 Isti: “I don‟t like red color, it will make me mmm 
old person.”  
        
 Isti: “Ok mmmm...What do you think? Am I 
beutiful?”  
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3. Third performance 
No. Student’s Utterance 
Type of Communication Strategy 
MA C A LT CS AH UF 
1. Novida: “Oh hi Evi I‟m going to go to shope 
flower. Do you want to go with me?” 
        
2. Evi: “ So what about mawar?”          
3. Evi: “What about wallet party? I heard that your 
mother often go to a party.” 
        
4. Evi: “I wish I can, but I have a promise with my 
brother to go to my grandma‟s house.”  
        
 
 
Foutrh Observation  
 
Day  : Wednesday, May  17
th 
2017 
Time  : 02.00-03.00 p.m. 
Topic  : Ask for a Help  
Teacher : Mr. Ahmad Muflikhin, S.Pd 
1. First Performance 
No. Student’s Utterance 
Type of Communication Strategy 
MA C A LT CS AH UF 
1. Ani: “Yes, I need a matrial for making sandwich, 
could you tell me, what should I buy?” 
        
2. Silvia: “Yes sure, to make a sandwich you need a 
meat, bread, aaaa slada, cucumbar, 
tomato, and mayonnaise” 
        
3. Silvia: “Yes sure, to make a sandwich you need a 
meat, bread, aaaa slada, cucumbar, 
tomato, and mayonnaise” 
        
4. Silvia: “Sure, it is very eassy, you have to cut the         
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meat, tomato and cucumbar first, and 
then take 2 piece of breads and put them 
on the plate, after that put moyonnaise 
and then put all of the vagetables and the 
meat and then add the mayonaise again 
and the last put a piece of bread on the 
top.”   
 
2. Second Performance 
No. Student’s Utterance 
Type of Communication Strategy 
MA C A LT CS AH UF 
 Ira: “Ya... that‟s a good idea, will you accompany 
me to go to the book shope?” 
        
 
3. Third Performance  
No. Student’s Utterance 
Type of Communication Strategy 
MA C A LT CS AH UF 
 Asna: “I‟m working a text analysis.”         
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Fifth Observation  
Day  : Saturday, May  21
st  
2017 
Time  : 02.00-03.00 p.m. 
Topic  : Reviewing all the Material 
Teacher : Mr. Ahmad Muflikhin, S.Pd 
1. First Observation 
No. Student’s Utterance 
Type of Communication Strategy 
MA C A LT CS AH UF 
1. Nanang: “Ok my name is Nanang Kuncoro and 
I‟m a native, aaa where do you come 
from?” 
        
2. Nanang: “Australia, Hey... don‟t laugh man don‟t 
laugh, Ok I ask you aaa something, Ok 
ask you something, how long have you 
been here?” 
        
3. Nanang: “Aaa  are you a tourist in here?”         
4. Nanang: “Tourist, you have a doughter  or sister 
or”  
        
5. Nanang: “Sister, aaa  how old she?”         
6. Nafridho: “Aaa fifteen years.”          
7. Nafridho: “Aaa thritheen years old.”         
8. Nanang: “You are very young man eee and eee 
what do you eee what your favorite 
food in this country?”  
        
9. nafridho: “My favorite food is nasi goreng.”          
10. Nanang: “Nasi goreng?”         
11. Nanang: “What is what is aaa the nasi goreng 
aaa your like is nasi goreng  from 
what?” 
         
12. Nafridho: “Ok, I like nasi goreng aaa because          
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Nasi Goreng is very tasty” 
13. Nanang: “And you know  the nasi goreng is aaa 
spicy,  spicy and aaa so aaa yes so 
yummy yes. Aaa in this country you 
have an your hoby, and what is your 
you hoby in this country?” 
          
14. Nanang: “Aaa my hobby is aaaa playing volly 
ball but playing volly ball at the  
beach.” 
         
15. Nanang: “Aaa I‟m, I‟m so long to stay here I‟m 
from Indonesia Ok.” 
        
16. Nanang: “Aaa old aaa. I‟m seventeen years old 
and I have a sister and I have a girl 
friend.” 
        
17. Nanang: “Yes, so beautiful, do you know?... 
where you stay in this country? In a 
hotel or something?” 
        
18. Nafridho: “Aaa in a homestay.”         
19. Nanang: “Ok thank you aaa for aaa the 
conversation.” 
        
 
2. Second Performance 
No. Student’s Utterance 
Type of Communication Strategy 
MA C A LT CS AH UF 
1. Anggun: “Aaaa I‟m practicing badminton Mia”         
2. Anggun: “Aaaa how long do you that course?”         
3. Anggun: “I wish I can but I have an appoinment 
with you, with aaa. with my coach, 
because aaaa... I will join a 
tournament.” 
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Figure 01. Extracurricular process 
 
 
 
 
Figure 03. Students‟ performance  
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Figure 04. Students‟ performance 
 
 
 
Figure 05. The researcher and the member of extracurricular 
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Figure 06. The member of Extracurricular 
 
 
Figure 07. The teacher of Extracurricular 
 
 
 
 
